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Welcome 
Welcome to the University of Oxford. We aim to lead the world in research and education 
for the benefit of society both in the UK and globally. Oxford’s researchers engage with 
academic, commercial and cultural partners across the world to stimulate high-quality 
research and enable innovation through a broad range of social, policy and economic 
impacts. 

 
We believe our strengths lie both in empowering individuals and teams to address 
fundamental questions of global significance, while providing all our staff with a welcoming 
and inclusive workplace that enables everyone to develop and do their best work. 
Recognising that diversity is our strength, vital for innovation and creativity, we aspire to 
build a truly diverse community which values and respects every individual’s unique 
contribution. 

 
Oxford is world-famous for research excellence and home to some of the most talented 
people from across the globe. For the past six years we have ranked number 1 in the 
Times Higher Education (THE) World University Rankings, both overall and specifically for 
research. 

 
While we have long traditions of scholarship, we are also forward-looking, creative and 
cutting-edge. We are currently the most successful UK university in securing external 
funding for research (£653m in 2020/21) as well as for research funding from industry (ca. 
£100m in 2020/21). We are a leading institution for the commercialisation of our research, 
having spun-out more than 200 companies, again more than any UK institution. 

 
Join us and you will find a unique, democratic and international community, a great range 
of staff benefits and access to a vibrant array of cultural activities in the beautiful city of 
Oxford. 

 
For more information, please visit www.ox.ac.uk/about/organisation 

 
  

http://www.ox.ac.uk/about/organisation


 

About Research Services 
 
Research Services is part of the University Administration and Services Division and works 
in partnership with the academic divisions and their departments and faculties to support 
Oxford’s researchers. Our role is to facilitate excellence in research, engagement and 
innovation at Oxford. Our vision is to be a trusted provider of expertise, strategic insight, 
internal and external influence and excellent professional support to Oxford’s research, 
engagement and innovation community. 

 
Research Services is a large team of over 140 research support professionals, with a wide- 
ranging remit including: 
- Supporting the acquisition of external research funding, funder engagement and 

strategic research initiatives 
- Negotiating research-related contracts 
- Supporting institutional research strategy, policy and planning 
- Facilitating knowledge exchange, innovation and engagement and coordinating the 

development and delivery of knowledge exchange strategy and policy 
- Promoting the responsible conduct of research and compliance with regulatory and 

research governance requirements 
- Leading the continuous improvement of research management at Oxford 

 
Following an organisational and management restructure in 2021, Research Services 
comprises four business teams and a cross-unit operational support team. These teams 
are: 

 

• Research Funding & Contracts Team 
• Research Governance & Assurance Team 
• Research Strategy & Policy Unit 
• Innovation & Engagement Team 
• Administration & Finance Team 

 
Our values and commitments govern the way we work with others within Research 
Services, the University and externally. This includes in our commitment to professionalism, 
consultation, teamwork and continuous improvement, and in our shared responsibility for 
advancing equality, diversity and inclusivity and treating each other with courtesy, dignity, 
empathy, respect and trust. You can read more about our values and commitments here. 

 

Research Services is led by Dr Stephen Conway, who reports to the Registrar, Gill Aitken, 
and is a member of the Registrar’s senior leadership team. 

 
Further information about Research Services can be found on our website 
researchsupport.admin.ox.ac.uk 

 
 

https://researchsupport.admin.ox.ac.uk/about/values#collapse1903801
https://researchsupport.admin.ox.ac.uk/
http://www.admin.ox.ac.uk/eop/gender/athenaswan/
https://www.admin.ox.ac.uk/eop/disab/mindfulemployer/
https://www.admin.ox.ac.uk/eop/race/raceequalitychartermark/
http://www.admin.ox.ac.uk/personnel/staffinfo/resstaff/hrexcellence/


 

The Role 
 

Job title Director of Innovation & Engagement 

Division University Administration and Services 

Department Research Services 

Location Robert Hooke Building, Parks Road, Oxford 

Grade and salary ALC6; competitive 

Hours Full-time 

Contract type Permanent 

Reporting to Executive Director, Research Services 

 
The University of Oxford is a world leader in research, innovation and engagement. Our 
research portfolio covers an exceptionally broad range of disciplines and has a strong 
interdisciplinary character. Our work helps the lives of millions, solving real-world problems 
through a huge network of partnerships and collaborations. We are currently the most 
successful UK university in securing funding for research (£653m in 2020/21), including the 
highest income from industry sources. Our submission to REF 2021 had the largest volume 
of world-leading research. 

 
Through knowledge exchange we make a positive difference to the economy, to the 
environment, and to the societies in which we live. We are the leading institution in the UK 
(and amongst the most successful in the world) for the commercialisation of our research, 
having spun-out more than 200 companies, with our portfolio of companies raising more 
than £1bn in 2020/21. We value equally all forms of excellent knowledge exchange, and 
have accelerated our impact through, and support for, social enterprise, staff and student 
entrepreneurship, and public and community engagement with research. 

 
Research Services provides comprehensive professional support for Oxford’s research, 
innovation and engagement activities. We work closely with researchers, departments and 
divisions, other professional services and a wide range of external collaborators and 
funders. Together with the excellent professional support we seek to deliver, we strive to be 
a trusted provider of strategic insight and internal and external influence working with 
University, divisional and other research and innovation leaders across the University. 

 
The Director of Innovation & Engagement plays a central role in developing and delivering 
Oxford’s strategic ambitions around research engagement and partnership. As an 
exemplary and influential leader, you will work closely with the Pro-Vice-Chancellor 
(Innovation) and other senior leaders, and represent and further the University’s related 
interests with a wide range of external partners at regional, national and international level. 



 

 
You will lead a growing team (currently 26 staff), providing outstanding professional support 
for knowledge exchange (KE), innovation and engagement to researchers and 
departments across our academic divisions. As a member of the Research Services 
leadership team you will contribute strongly and actively to the effective management, 
development and success of the overall unit and our talented and committed people, and 
will champion our values and commitments. 

 

You will bring to this senior role substantial experience and a track record of achievement 
and leadership in delivering outstanding support services for research and/or KE, and of 
facilitating major ventures and partnerships with a wide-range of stakeholders. You will be 
an exceptional leader and manager, with a deep commitment to supporting and developing 
colleagues to succeed. 

 
 
Responsibilities 

 
Reporting to the Executive Director of Research Services, the key activities and 
accountabilities of the post include: 

 
1. Directing, and providing strategic and operational leadership of, support services 

delivered across the University through the Research Services’ Innovation & 
Engagement team. The remit of the Innovation & Engagement team includes: 

 
- providing knowledge exchange strategy, funding and support services 
- promoting and coordinating enterprise and entrepreneurship activities across the 

staff and student community, including through initiatives to widen access and 
participation (e.g. leadership of the IDEA programme) 

- advancing civic and regional engagement and Oxford’s contribution to place- 
based priorities 

- defining and implementing the University’s public and community engagement with 
research strategy 

- working closely with Oxford University Innovation Limited (OUI Ltd) to ensure the 
effective management of, and education in, intellectual property rights and to 
support research commercialisation 

- working with the PVC (Innovation) and OUI Ltd to develop University research 
commercialisation strategy, policy and regulations, and with wider stakeholders 
(including Oxford Sciences Enterprises and other investors) to promote the 
ongoing expansion of the Oxford innovation system 

- supporting strategic innovation projects and the continued development of 
Oxford’s innovation infrastructure, including through coordination of the 
University’s dedicated Strategic Innovation Fund 

- leading on the communication of innovation and engagement activities and 
impacts to internal and external audiences 

- encouraging, tracking and communicating the impacts of research, supporting the 
development of evidence for future case studies, and for communications activities 

- working with others to promote and facilitate the engagement of Oxford research 
and researchers with policymakers 

https://researchsupport.admin.ox.ac.uk/about/values
https://eship.ox.ac.uk/idea/
https://innovation.ox.ac.uk/
https://oxfordscienceenterprises.com/
https://researchsupport.admin.ox.ac.uk/funding/internal/sif
https://www.ox.ac.uk/research/engage-with-us/external-organisations/innovation-oxford


 

- providing support and coordination to a range of institutional innovation and KE 
governance and management bodies, fora and networks 

 
2. Defining and shaping the services provided through the Innovation & Engagement team, 

monitoring and maintaining service effectiveness and responsiveness in close 
consultation with service users in academic divisions and departments. Championing a 
commitment to continuous review and improvement and service innovation, enabling 
service excellence to be maintained in a context of ongoing growth in volume and 
complexity of activity and a rapidly evolving knowledge exchange, innovation and 
engagement landscape. 

 
3. Leading on or providing senior-level support to colleagues for major (multi-million £) 

initiatives in research collaboration, knowledge exchange, innovation and public 
engagement. This will involve proposing or identifying opportunities, convening cross-
institutional project teams, developing business cases and planning and monitoring 
implementation and outcomes. 

 
4. Leading Research Services’ contribution to all aspects of knowledge exchange, 

innovation and engagement at Oxford, supporting the PVC (Innovation) in the 
development and delivery of Oxford’s Knowledge Exchange Strategy 2021-2025 and the 
engagement and partnership priorities in the University’s Strategic Plan. Ensuring 
Oxford’s successful preparations for and participation in external evaluation exercises 
such as the Knowledge Exchange Framework and Knowledge Exchange Concordat, and 
maximising the capture and effective deployment of external funding to support KE (such 
as HEIF, Connecting Capability Fund, and other public, business and philanthropic 
income). 

 
5. Playing a leading and influential role in the civic, regional and place-based agenda of the 

University, representing Oxford at the most senior level in associated networks and with 
organisations such as local government and councils, the Oxfordshire Local Enterprise 
Partnership (OxLEP), the Oxford-Cambridge Arc and other bodies. Taking a leadership 
role at the regional and national level in developing innovation strategy and seeking 
investment in the Oxford innovation system. 

 
6. Playing a major role in partnership with the academic divisions and Estates Services in 

the continued development of the University’s innovation infrastructure, including through 
the major capital programmes associated with the expansion of Oxford’s innovation 
districts. 

 
7. Representing the University at a senior level in national and international forums, 

committees and advisory bodies. 
 
8. Leading and supporting initiatives to develop, support and connect entrepreneurship in 

and around the University. This will include programmes to support and raise funds for 
student entrepreneurs, social enterprise, and support for entrepreneurs and start-ups in 
the surrounding community. 

https://researchsupport.admin.ox.ac.uk/files/knowledgeexchangestrategypdf
https://www.ox.ac.uk/about/organisation/strategic-plan-2018-24


 

9. Holding senior management responsibility for Research Services’ role in intellectual 
property rights management and playing a leading role in the ongoing development of 
institutional policies surrounding intellectual property and the commercialisation of 
research. 

 
10. Leading Research Services’ engagement and close working relationship with OUI 

Limited, working closely with the CEO of OUI and their leadership team to ensure the 
partnership between Research Services and OUI is as effective as possible. 

 
11. Providing executive-level strategic advice, briefings and support to the Pro-Vice- 

Chancellor (Innovation), Pro-Vice-Chancellor (Research), Heads of Divisions, University 
Research & Innovation Committee and other key institutional bodies, and serving on a 
range of institutional committees and groups. 

 
12. Providing exceptional leadership and management to the Innovation & Engagement 

team, through direct line-management of senior members of the team, and by extension 
to all within the team. Displaying a deep commitment to the support and development of 
colleagues in order for them to succeed and thrive in their roles and to advancing 
equality, diversity and inclusivity, as well as to Research Services’ values and 
commitments. 

 
13. As a member of the Research Services leadership team, playing a major role in the 

effective planning, operation, management and ongoing development of Research 
Services. 

 
14. Taking on the leadership of other strategic initiatives as requested by the Executive 

Director, Research Services or in wider institutional activities as requested by the 
Registrar. 

 
 
  



 

Selection criteria 
 
The person appointed must demonstrate that they have: 

 
1. Substantial experience and significant achievement at leadership level in knowledge 

exchange, innovation and research engagement (in a research-led organisation(s)) 
including in policy, strategy and operational service management and delivery.  

 
2. Credibility amongst researchers and senior academic leaders, personal authority and 

the ability to take key strategic decisions and represent Research Services and the 
University at a senior level. 

 
3. Proven leadership experience in executing major deals and establishing major new 

initiatives and ventures. 
 

4. A highly-developed external network and proven experience of operating at the most 
senior levels with a wide range of external stakeholders, including in national and local 
government, business, investors, funding bodies and other agencies. 

 
5. A strong customer service ethos, ability and achievement in a services planning, 

coordination, and delivery role, in driving team performance and implementing 
customer service measures. 

 
6. Outstanding communication, persuasion and listening skills, as well as a sharp 

analytical mind and an ability to think laterally, to communicate very effectively to team 
members, clients and senior colleagues in writing and orally and to present a coherent 
argument. 

 
7. Excellent change management skills and a track record of review and improvement and 

innovation in service design and delivery. Enthusiasm for implementing change and the 
ability to bring new approaches to facilitating research, KE, innovation and engagement. 
Ability to influence and lead change beyond one’s own functional unit. 

 
8. Proven experience of effective IP management and negotiating IP-related deals, a clear 

understanding of the research commercialisation process. 
 
9. Ability to work very effectively in partnership with Research Services’ colleagues and 

others across the University, ensuring that Research Services is well connected with 
and responsive to other groups (and to set their own work and that of Research 
Services within the wider institutional context, including the academic divisions, their 
departments and faculties, and the colleges). 

 
10. Substantial experience of successful staff management with the demonstrated ability to 

exercise formal and informal leadership, to bring fresh thinking to tasks, to lead by 
example and supporting colleagues to succeed with a demonstrable commitment to 
promoting equality, diversity and inclusion. 



 

Important information for candidates 
 
Pre-employment screening 
Please note that the appointment of the successful candidate will be subject to standard 
pre-employment screening, as applicable to the post. This will include right-to-work, proof 
of identity and references. We advise all applicants to read the candidate notes on the 
University’s pre-employment screening procedures, found at: 
www.ox.ac.uk/about/jobs/preemploymentscreening/. 

 

Data Privacy 
Please note that any personal data submitted to the University as part of the job application 
process will be processed in accordance with the GDPR and related UK data protection 
legislation. For further information, please see the University’s Privacy Notice for Job 
Applicants at: compliance.admin.ox.ac.uk/job-applicant-privacy-policy. The University’s 
Policy on Data Protection is available at: compliance.admin.ox.ac.uk/data-protection-policy. 

 

The University’s policy on retirement 
The University operates an Employer Justified Retirement Age (EJRA) for all academic 
posts and some academic-related posts. From 1 October 2017, the University has adopted 
an EJRA of 30 September before the 69th birthday for all academic and academic-related 
staff in posts at grade 8 and above. The justification for this is explained at: 
hr.admin.ox.ac.uk/the-ejra. 

 

For existing employees, any employment beyond the retirement age is subject to approval 
through the procedures: hr.admin.ox.ac.uk/the-ejra 

 

Form 1 October 2017, there is no normal or fixed age at which staff in posts at grades 1–7 
have to retire. Staff at these grades may elect to retire in accordance with the rules of the 
applicable pension scheme, as may be amended from time to time. 

 
Equality of Opportunity 
Entry into employment with the University and progression within employment will be 
determined only by personal merit and the application of criteria which are related to the 
duties of each particular post and the relevant salary structure. In all cases, ability to 
perform the job will be the primary consideration. No applicant or member of staff shall be 
discriminated against because of age, disability, gender reassignment, marriage or civil 
partnership, pregnancy or maternity, race, religion or belief, sex, or sexual orientation. 

http://www.ox.ac.uk/about/jobs/preemploymentscreening/
https://compliance.admin.ox.ac.uk/job-applicant-privacy-policy
https://compliance.admin.ox.ac.uk/data-protection-policy
https://hr.admin.ox.ac.uk/the-ejra
https://hr.admin.ox.ac.uk/the-ejra


 

Benefits of working at the University 
 

Employee benefits  
University employees enjoy 38 days’ paid holiday, generous pension schemes, travel discounts, 
and a variety of professional development opportunities. Our range of other employee benefits and 
discounts also includes free entry to the Botanic Gardens and University colleges, and discounts at 
University museums. See hr.admin.ox.ac.uk/staff-benefits 

 
University Club and sports facilities  
Membership of the University Club is free for all University staff. The University Club offers social, 
sporting, and hospitality facilities. Staff can also use the University Sports Centre on Iffley Road at 
discounted rates, including a fitness centre, powerlifting room, and swimming pool. See 
www.club.ox.ac.uk and www.sport.ox.ac.uk. 

 
Information for staff new to Oxford  
If you are relocating to Oxfordshire from overseas or elsewhere in the UK, the University's Welcome 
Service website includes practical information about settling in the area, including advice on 
relocation, accommodation, and local schools. See welcome.ox.ac.uk. There is also a visa loan 
scheme to cover the costs of UK visa applications for staff and their dependents. See 
staffimmigration.admin.ox.ac.uk/visa-loan-scheme 

 
Family-friendly benefits  
With one of the most generous family leave schemes in the Higher Education sector, and a range of 
flexible working options, Oxford aims to be a family-friendly employer. We also subscribe to the 
Work+Family Space, a service that provides practical advice and support for employees who have 
caring responsibilities. The service offers a free telephone advice line, and the ability to book 
emergency back-up care for children, adult dependents and elderly relatives. See 
hr.admin.ox.ac.uk/my-family-care. The University has excellent childcare services, including five 
University nurseries as well as University-supported places at many other private nurseries. For full 
details, including how to apply and the costs, see childcare.admin.ox.ac.uk/ 

 
Disabled staff  
We are committed to supporting members of staff with disabilities or long-term health 
conditions. For further details, including information about how to make contact, in confidence, with 
the University’s Staff Disability Advisor, see edu.admin.ox.ac.uk/disability-support 

 
Staff networks  
The University has a number of staff networks including the Oxford Research Staff Society, BME 
staff network, LGBT+ staff network and a disabled staff network. You can find more information at 
edu.admin.ox.ac.uk/networks 

 
The University of Oxford Newcomers' Club  
The University of Oxford Newcomers' Club is an organisation run by volunteers that aims to assist 
the partners of new staff settle into Oxford, and provides them with an opportunity to meet people 
and make connections in the local area. See www.newcomers.ox.ac.uk. 

https://hr.admin.ox.ac.uk/staff-benefits
http://www.club.ox.ac.uk/
http://www.sport.ox.ac.uk/
https://welcome.ox.ac.uk/
https://staffimmigration.admin.ox.ac.uk/visa-loan-scheme
https://hr.admin.ox.ac.uk/my-family-care
https://childcare.admin.ox.ac.uk/
https://edu.admin.ox.ac.uk/disability-support
https://edu.admin.ox.ac.uk/networks
http://www.newcomers.ox.ac.uk/


 

How to Apply 
To apply, please send a cover letter and CV to oxford@minervasearch.com. 

 

The closing date for applications is Monday 5 September 2022. 
 
Interviews will be held in late September 2022. 

 

mailto:oxford@minervasearch.com
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