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Introduction 

Thank you for your interest in joining LSBU  
Group and for taking the time to read this  
information pack. The Borough Polytechnic  
Institute, a precursor to London South Bank  
University, was established over 130 years ago.  
Its mission was to enhance social mobility for  
the people of south London by improving their  
employment opportunities and by providing  
access to the applied knowledge that would  
advance their businesses. Throughout that  
time, we have transformed lives, communities,  
business and society through applied education 
and insight. Today, we provide career pathways 
into key sectors including Health, Engineering, 
Construction, Business and the Creative  
Industries. Through our Group we are able to  
offer these pathways through secondary, further 
and higher education including as a leading  
provider of higher and degree apprenticeships.  
The creation of LSBU Group was born out of  
a recommitment to our original civic mission.  
Our pioneering approach brings together a family 
of likeminded specialist institutions in recognition 
of the fact that the education and skills needs of 
our communities are wide-ranging and cannot  
be met by a university alone. The Group enables  
us to create strategies and pathways by which 
people of all characteristics and talents can be 
supported through the education system to 
achieve their full potential, and so contribute  
their skills, energies and commitment to wider 
society throughout their lives.

LSBU is a leader in professional and technical  
education and aims to compete in its chosen  
fields with the best such institutions in the world.  
Alongside the rest of the Group, we are redoubling 
our commitment to providing applied technical 
education that ensures our students graduate not 
just with professional and technical knowledge that 
is relevant to today’s employers, but with the skills 
and experience of how to apply that expertise in 
the workplace. We recognise that to achieve this 
and be internationally competitive as a technical 
university we need to continue to grow research 
of relevance to this agenda and further strengthen 
and deepen our relationships with business.

We would like to appoint a Group CPO who  
has the skills and experience to help us on our 
journey. The Group structure was created as part 
of a government pilot and is the first such group  

structure of its kind. 
There is work to do  
to ensure each part 
of the group works 
effectively and that 
each part of the group 
achieves excellence  
in its own educational  
sector.

Professor  
Dave Phoenix  
Vice-Chancellor 

Message from the Vice Chancellor



The University Group

Founded in 1892 as the Borough Polytechnic 
Institute to “promote the industrial skill, general 
knowledge, health and wellbeing of young men 
and women belonging to the poorer classes”,  
the University’s mission has remained largely  
the same ever since: to provide professional 
opportunities to all who seek them. In 1970 the 
Institute merged with four other colleges to  
become South Bank Polytechnic. In 1992 after 
being award University status, the name changed 
again to South Bank University, before finally  
becoming London South Bank University in 2003. 
In 2019, South Bank Colleges was created, which 
together with South Bank Academies and South 
Bank University Enterprises Ltd, forms the LSBU 
Family of Educational Providers. The Group has a 

diverse, multicultural population of around  
18,000 London based university students, plus 
around 5,000 transnational students, 7,000 college  
students and 1,100 academy students. Over half  
of the university students identify as BME, more 
than half come from deprived neighbourhoods, 
over 60% are mature students and 9% are  
international. The University has a long history  
of providing employer-sponsored degrees with 
over a third of students studying on courses  
sponsored by their employers. As a result, the  
university has invested in its delivery of new  
Higher and Degree Apprenticeships. In addition 
to creating a dedicated team, the University has 
invested in a brand new apprenticeship hub  
(the Passmore Centre) for our employer-facing  
offer. Enterprise and business-collaboration is  
central to the University’s work and in 2016  
LSBU was named Entrepreneurial University  
of the Year at the Times Higher Education  
awards. In 2018 the University’s hub for  
entrepreneurial activity, The Clarence Centre  
for Enterprise and Innovation, was ranked  
in the top 15 university-run business  
incubators worldwide.

The four pillars of the 2025 Group Strategy are  
Access to Opportunity, Student Success, Real 
World Impact and Fit for the Future. These pillars 
articulate what is at the heart of what the LSBU 
Group is trying to achieve. Success against the 
strategy will be judged against these four pillars. 
What joins these pillars is the overarching  
offer of delivering: Social mobility; A student  
experience designed around our students;  
Professional and technical education; Impact 
through insight; Strength from diversity and   
Engagement with place.



Key facts 2022
LSBU Group 

LSBU Group generates £910 
million of economic output.

10,000 jobs are dependent on 
the Group’s activities.

Our students spend £306.9 
million on living costs and 

consumer goods each year.

LSBU Group generates £464.4 
million Gross Value Added.

International students 
represent £40 million of export 
earnings. Each LSBU EU student 

generates 0.5 of a job in 
London, every non-EU student 

generates 0.4 of a job.

Tackling Global Challenges

Clean Growth

• LSBU’s GreenScies project will deliver heat, mobility and 
power to around 33,000 residents and 70 businesses in 
Islington with an estimated 80% carbon reduction.

• LSBU academics have developed an AI tool to improve the 
heating and cooling performance of London landmarks 
including the Walkie Talkie and Canary Wharf Group 
Buildings.

Quality Healthcare

• LSBU, with the Royal College of General Practitioners, has 
launched the first ever ‘new to partnership’ GP leadership 
programme.

• LSBU hosts one of only four public health evaluation Centres
set up by the National Institute of Health Research (NIHR).

• LSBU is conducting a world-first trial looking at the e�cacy of 
e-cigarettes in helping people experiencing homelessness to 
quit smoking, following a £1.7 million grant from NIHR.

Working with the Local Community

Over 130,000 people attended public lectures 
held at the University over the last three years.

Almost 9,000 people also attended workshops 
delivered by our Student Enterprise team on 
developing key business skills.

In 2020/21, Lambeth College supported around 
1,500 adults to achieve a mathematics and/or 
English qualification and 2000 adults to complete 
English for Speakers of Other Languages courses. 

LSBU has Memorandums of Understanding (MOUs), 
with Southwark Council, Lambeth Council and 

Lewisham Council.

LSBU’s Associate College Network, promoting 
routes into higher education for learners across 

the Capital, includes Morley College, Orbital South 
College Group, Croydon College Corporation and 

Brooklands College.

Working with employers and 
businesses

LSBU works in partnership with around 1500 
employers including: Network Rail, Bouygues 
UK, Lidl, Unilever, Mace, the UK Atomic Energy 
Authority, Sellafield and London Underground.

LSBU delivers over 40 apprenticeship standards - 
more than any other UK university.

Supporting the health of London:

LSBU works with over 60 NHS trusts

We are one of the UK’s largest providers 
of paediatric nurse training

We educate 1⁄5 of all new nurses in London

Guy’s and St Thomas’ NHS Foundation 
Trust sponsors South Bank UTC and 
Southwark Skills Centre

Supporting local SMEs:
The LSBU Clarence Centre provides spaces for 
more than 60 businesses. In its first 5 years they 
have:

Produced £317 million combined income 

Created 337 jobs

Contributed £64 million in charitable 
spending

Benefitted 3.2 million people through 
research projects

Research

In 2020/21, LSBU received 
around £20 million in 

research and enterprise 
income.

Three quarters of LSBU’s 
research is rated as world 
leading or internationally 

recognised for Impact. 

Research Excellence Framework 2014

London South Bank University 
(LSBU) has been providing 
professional and technical 
education for 130 years.

130 
years

6,000 study part-time

2,500 are apprentices

13,000 are mature learners (over 21)

8,000 are sponsored by their employers

4,500 are post-graduates

Figures for 2020/21 academic year

Figures for 2017/18 academic year

£20

£40

40+

million

million

LSBU Group has over 32,500 students
including 18,500 at LSBU, 750 academy 

students, 6500 in further education 
and 6500 transnational students.

32,500
Students 

Providing Accessible Real-World Skills

Local Economic Impact

LSBU’s EU-funded business 
support programmes will 
support 1000 SMEs and 
create 140 jobs over the 

next 3 years. The University 
has delivered almost £18 
million of ERDF funded 

programmes since 2014.

60+

1⁄5

Find out more
corporate.a¡airs@lsbu.ac.uk

www.lsbu.ac.uk/about-us/
lsbu-group
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In the pursuit of our goals and ambitions, our values will underpin how we achieve these.

UNIVERSITY STRUCTURE 
The Group CPO is a member of the Group Executive Team. The Executive includes the  
Vice-Chancellor and Group CEO, the Provost, Deputy Vice-Chancellor, Group Chief Financial Officer, 
Group Secretary, Chief Customer Officer, Pro Vice Chancellor The Institute of Health, Social Care  
and Pro Vice-Chancellor (Compulsory and Further Education) and Chief Operating Officer.
 
The University has eight schools of study each led by a dedicated Dean. These are:

School of Arts & Creative Industries 
School of Built Environment & Architecture
School of Applied Science 
LSBU Business School
School Engineering 
School of Law & Social Science 
School Nursing & Midwifery 
School Allied and Community Health and Social Care  

The running and administration of the Group is carried out by a number of Professional Service Groups 
including: Estates & Academic Environment; Executive Office; Finance; Global; Marketing, Admissions & 
Communications; People and Organisational Development; Research, Enterprise & Innovation; Student 
Services; Academic Related Resources 

 





OUR PEOPLE AND CULTURE STRATEGY 
Our People and Culture strategy 2021-2025 is ambitious and it is focused on helping us evolve as 
an organisation and build a culture that is inclusive and values led, enabling us to deliver the Group 
Strategy 2020-25.

We are half way through the strategy, and a number of programmes have begun to deliver to the five 
core pillars of People, Dynamic Culture, Inclusion, Leadership and Organisation. It will be the role of 
Group CPO to continue to drive the vision the People and Culture and EDI strategies have established 
so we can develop an inclusive workforce, which represents the communities and the students we serve.

THE CAMPUS
The Campus Situated close to Waterloo and London Bridge stations, London South Bank’s main 
campus is located at Elephant and Castle in historic Southwark, only minutes away from central 
London and within short walking distance of the arts centres on the South Bank. The University also 
has a campus in Havering, which services our NHS partners in Essex. In 2021, Croydon campus 
opened, providing a Health focus for an additional 1,500 students. South Bank College has sites in 
Clapham and Brixton, and is developing a new technical college in Vauxhall, and our academies are 
based in Southwark and Lambeth.
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INTRODUCTION TO THE ROLE

The Group CPO will be responsible for delivering the strategic people and organisation agenda to 
support LSBU Group priorities. This is an exciting time to join the LSBU Group. The Group is poised to 
grow in terms of scale, research and enterprise capacity, and international partnerships in the coming 
years. Alongside these strategic initiatives, the Group will need to remain agile and responsive to 
changing expectations and working patterns. In 2020, the Group published a People and Culture 
Strategy, and we now seek a new Chief People O�cer to drive forward our ambitions in relation to 
people and culture. 

Our new Group CPO will address several key priorities. Alongside the Group Executive, they will help 
determine and deliver the future shape and scale of the organisation. They will instil shared, modern and 
best HR practice across the Group. The incoming Group CPO will play a leading role in championing EDI, 
and fostering an inclusive and supportive culture. They will focus on workforce development, and ensure 
that all sta� have the capacity and capability to succeed.  

They will lead a team of 45 professionals across the Group. The Group 
CPO currently has four direct reports including - Group Director of 
People, Group Director of Workforce Transformation (fixed term), Group 
Director of Equality, Diversity and Inclusion (interim), and Group Director 
of Learning and Organisational Development (interim). 

As a member of the Executive, reporting to the Group CEO, the Group 
CPO will contribute to the corporate leadership of the Group and its 
strategic direction. The Executive has individual and collective 
responsibilities for ensuring that the Group can develop and deliver its 
business plans and further develop its reputation and impact regionally, 
nationally and internationally. They will uphold the Group’s EPIIC values 
and will work to ensure inclusion and diversity is integral to the culture of 
the University. They will deliver the corporate KPIs for which they 
are responsible and contribute to delivery against the UN Sustainable 
Development Goals embedded within our Strategy. 

The Role

Faculty/Department: People & Organisational Development

Job Title/Grade: Group Chief People O�cer 

Reporting to: Group CEO



The Group CPO is expected to work as part of a team and has executive level responsibility for the 
development of people and culture across all entities within the Group, specifically:

• Development and delivery of a transformational People and Organisational Development strategy 
that enables LSBU family of organisations (LSBU Group) to continue to enhance its performance in 
teaching and research, while ensuring financial sustainability;

• Create a sector leading reputation for equality, diversity and inclusion, by ensuring they are 
consistently key values in strategic and operational decision making, and central to the LSBU culture;

• Ensure a focus on learning and development, talent management, culture and behaviour, employee 
engagement, to attract, develop and retain talented people;

• Develop and manage workforce planning to deliver the LSBU Group Strategy;
• Earn trust and respect as a senior leader providing strategic and policy advice and guidance to the 

Vice Chancellor and Executive team, Remuneration Committee and relevant Boards;
• Provide e�ective leadership to the HR team;
• Manage a collaborative relationship with University trade unions, working in partnership with rep

resentatives to proactively address challenge, manage change, resolve areas of dispute e�ectively, 
and move the LSBU Group forwards;

• Lead the people workstream of any Merges & Acquisitions (M&A) activity for LSBU Group to ensure 
any target organisations are e�ectively integrated into LSBU;

• Co-ordinate all senior level appointments, including Board level ones;
• Actively manage and deliver budgets, business planning, risk register and team management, 

including briefings and appraisals;
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• Keep abreast of emerging trends within and outside of the sector bringing best practice to LSBU   
 Group of organisations.
• Stay up to date with the latest UK Employment Law, HR technology and best practices in HR. 
• Build and maintain a strong industry network across peer group professionals.
• Act as a member of LSBU Group’s senior management group working collaboratively with peers to  
 advance the aims and impact of the university, college and academies. 

In addition, members of the University Executive are expected, under the leadership of the Vice  
Chancellor and Group Chief Executive, to work as a team, providing collective leadership, strategic  
direction and overall management of the Group. Core functions common to all members of the  
executive include: 

1. Assisting the Group CEO in the leadership, direction and management of the Group.  

2. Advocating and behaving as a role model around the principles set out in the LSBU behavioural   
 framework and complying with the standards of public behaviour set out in the Nolan Principles. 

3. Ensuring the Groups financial objectives, as set out in the  
 annual budget and associated papers, are met and show  
 due regard for the University’s financial  regulations and  
 the need to evidence proper and appropriate use of  
 public funds. 

4. Ensuring the diversification of income sources and  
 support increased efficiency and effectiveness in all  
 aspects of operations, giving due regard to the Groups  
 accountability to stakeholders for institutional  
 performance. 

5. Through the ambassadorial role which each member  
 of the Executive has increase the regional, national  
 and international profile of the Group and its  
 component parts.

6. Ensuring the rules of corporate governance are complied  
 with, in particular that their actions, and those of the staff  
 reporting to them, comply with the Articles of Governance,  
 the OFS financial memorandum and where appropriate  
 articles of association for university companies, ESFA  
 and Ofsted. 



PERSON SPECIFICATION

Essential:
A. Fellow of Chartered Institute of Personnel and Development or equivalent qualification
B. A graduate, or holding an equivalent qualification
C. Demonstrable success as an HR leader within educational, public-sector or commercial  
 environments of comparable scale and complexity;
D. Evidence of developing strategy, managing key relationships, and influencing at the Executive and  
 Board level;
E. Proven ability to lead, develop and motivate a team, and demonstrable experience of leading and  
 influencing peers effectively;
F. A clear understanding of the Reward agenda, preferably gained from having spent time on and  
 supporting a company’s Remuneration and/or Nominations Committee;

Desirable:
A. Experience of M&A and TUPE, leading the people workstreams that successfully enables the  
 integration of HR technology, policies and processes to realise early value;
B. Experience of managing HR Shared Services/Operations to deliver operational excellence, to ensure  
 both delivery and quality;
C. Experience of optimising and delivering outsourcing opportunities across HR service lines that realise  
 value and manage risk;
D. Experience of engaging external bodies, sector networks, public and private sector partners.

Personal qualities: 
A. Able to show commitment to the mission and purpose of London   
 South Bank University and the Group;
B. Demonstrate an effective leadership style and professional credibility  
 to command respect and confidence both within and outside  
 the University;
C. Have the ability to build strong relationships and influence  
 stakeholders at every level of the organisation;
D. Demonstrate commitment to the University values of Excellence,  
 Professionalism, Integrity, Inclusivity and Creativity;
E. Be commercially astute whilst being aware of the requirements of  
 a publically-funded organisation;
F. Be open-minded and consultative;
G. Have a clear interest in personal development and instilling this in  
 others, leading by example and  coaching those around them;
H. Display excellent judgement and be sought out for advice  
 and counsel.



Terms & Conditions

DUTIES AND HOURS OF WORK
The nature of this post is such that the post-holder is expected to work such hours as are reasonably 
necessary in order to fulfil their duties and responsibilities.

HOLIDAYS
The University’s academic holiday year runs from 1 August to 31 July. Annual leave entitlement for a 
full-time post is 35 days, in addition to statutory Bank Holidays and discretionary holiday.

EQUAL OPPORTUNITIES POLICY STATEMENT
The University is committed to equality of opportunity both as an employer and as an educational 
institution. The University will promote good relations among its sta� and students and will create 
conditions that contribute to the full development and potential of all its members.



HYBRID WORKING 
The University is piloting a hybrid working model which means a mix of working on site and from home, 
confirmation of days worked on campus are arranged with the line manager. Contractual arrangements 
mean that there is an expectation to work on site.

NO SMOKING POLICY
Applicants will wish to note that the University has a no smoking policy which means that smoking will 
not be permitted anywhere in the University buildings.

INTERNATIONAL APPLICANTS
At LSBU our many international sta� and students are a valued part of our vibrant and diverse 
community, and play a vital role in the future of the University. We welcome international applicants 
who have the right to work in the UK or who are eligible for sponsorship under the Skilled Worker 
Route (SWR).



How to Apply

Applications, which should be in the form of a CV and covering letter, should be sent to 
lsbucpo@minervasearch.com

For further information on the role, please visit www.minervasearch.com/lsbucpo. For an 
informal conversation about the role, please contact Minerva via lsbucpo@minervasearch.com

mailto:lsbucpo%40minervasearch.com?subject=LSBU%20CPO
http://www.minervasearch.com/lsbucpo
mailto:lsbucpo%40minervasearch.com?subject=LSBU%20CPO



