
 

 

Job title:       Director of Academic Quality 
 

Salary:            £51,034 to £59,135 per annum  

Basis:              Full Time 

 



 

 



 

 
The Opportunity 
  
JOB PURPOSE: 

As a member of the Education Department’s senior management team, the postholder will be 
responsible and accountable for leading and managing the operationalisation of all activities relating 
to academic quality assurance and enhancement at the University.  This will require the adoption of 
best practice approaches, systems and structures in order to ensure that the University is compliant 
with external quality assurance requirements and other relevant regulatory frameworks in all areas 
of its taught provision. 
 
The postholder will lead and manage a designated quality team which has responsibility for 
delivering the University’s vision for quality assurance and enhancement.  Enabling integrated, 
cross-team working with members of the wider Education team, Schools/Colleges and relevant 
Professional Service Departments is another key responsibility for this post, as is the need to keep 
abreast of the evolving external quality assurance and compliance landscape, through horizon-
scanning and sector benchmarking. 

The post will require occasional out of hours and overseas working as dictated by business needs. 

 
 

DUTIES AND RESPONSIBILITIES: 

• To be responsible and accountable for assuring the academic quality and standards of 

all Aston’s taught provision, ensuring full compliance with appropriate external 

regulatory  bodies (e.g. OfS, QAA, Ofsted & PSRBs). 

 

• To lead the development and implementation of robust, ‘fit for purpose’ quality assurance 
processes, procedures and systems which adopt best practice approaches and make the most 
effective use of existing resources. 

 

• To be responsible for ensuring that core elements of quality assurance are delivered effectively 
and on time within budget. 

 

• To lead and manage the University's academic quality assurance and enhancement service, 
taking line management responsibility for a designated quality team which has responsibility for 
delivering the University’s vision for quality assurance and enhancement. 

 

• To promote and enable integrated, cross-team working between members of the Quality team 
and other members of staff from the Education Department, Academic Schools/Colleges and 
Professional Service Departments.   

 

• To lead and manage preparations for internal and external Quality Assurance Reviews (e.g. OfS’s 
QSR, Ofsted inspections and PSRB reviews). 

 

• To lead the development and production of appropriate information, advice, guidance, resources 
and staff development in all aspects of quality assurance and enhancement for academic staff, 
ensuring effective two-way communication with Schools/Colleges. 

 

• To act as a consultant to Aston's Schools/Colleges and University Committees and Working 
Groups on all matters relating to quality assurance and enhancement. 

 

• To keep abreast of quality matters at a national and international level, taking responsibility for 
undertaking horizon-scanning and sector benchmarking in all aspects of quality assurance and 
enhancement, making recommendations to the PVC Education on any 
policies/regulations/initiatives that require action by the University. 

 



 

 

 

• To be responsible and accountable for ensuring that national and institutional changes in quality 
assurance and enhancement are communicated and effectively implemented across the 
University. 
 

• To maintain oversight of the University’s responsibilities with regard to the currency and accuracy 
of public-facing information in relation to academic programmes. This will include holding the 
Schools/Colleges to account for the accuracy of the information they hold and curate. 
 

• To oversee and manage the University’s Register of academic provision, including Collaborative 
Provision and Degree Apprenticeships. 

 

• To act as Secretary to the University's Learning and Teaching Committee, working with the Chair 
to produce the agenda; write accurate papers, minutes and reports; and advise on matters of 
policy and procedure. 

 

• To act as Secretary to internal Periodic and Interim Reviews and Programme Approvals as 
appropriate. 

 

• To chair and contribute to other University Committees and Working Groups as required by the 
PVC Education. 

 

• In consultation with, and agreement of, the PVC Education, support and contribute to 

University responses to national consultations on aspects of quality assurance and 

enhancement. 

 

• To represent the University nationally at appropriate external meetings and events, where 
requested to do so by the PVC Education. 

 

• To undertake occasional out of hours and overseas working as dictated by business needs. 
 

• To provide occasional cover for other Quality Team members; or support activities outside of the 
Department (e.g. University Degree Congregations) with the agreement of the PVC Education. 

 

• To promote and champion the work of the Education Department across the institution and 
externally. 

 

• To undertake other such duties that may be required from time to time by the University as 
commensurate with the grade of the post. 

 

Additional responsibilities 

• Engage in continuous personal and professional development in line with the demands of the 

role, including undertaking relevant training and development activities to develop themselves  

and support the development of others. 

 

• Ensure and promote the personal health, safety and wellbeing of staff and students.  

 

• Carry out duties in a way which promotes fairness in all matters and which engenders trust.   

 

• Promote equality of opportunity and support diversity and inclusion as well as working to support 

the University’s environmental sustainability agenda and practices. 

 

 

 



 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Person specification 

 

 Essential 

Education and 

qualifications 

First degree 

Experience 

 

 

 

 

 

 

 

Significant experience of effectively leading and implementing aspects of 
quality assurance and quality enhancement at institutional level within a 
higher education institution. 
 
An in-depth knowledge of QAA’s UK Quality Code for Higher Education, 
OfS Conditions of Registration, CMA requirements in relation to Higher 
Education Providers, and other external regulatory compliance 
requirements        for quality assurance (e.g. Ofsted & PSRBs). 
 

Demonstrable knowledge and understanding of the UK higher 
education context and its implications for quality assurance and 
enhancement. 
 



 

 Essential 

Demonstrable leadership and management experience in a higher 
education environment 

Aptitude and skills 

 

 

 

 

 

 

Highly articulate, excellent written and oral communication skills with the 
ability to liaise effectively at all levels within the institution and externally. 
 
Excellent leadership and management skills. 
 
Ability to think strategically about the future direction and needs of quality 
assurance and enhancement, and their role in academic development. 
 
Ability to multi-task, coordinate and successfully manage a range of 
complex activities to completion, prioritising effectively in order to meet 
deadlines. 
 
Ability to effectively lead and manage own team, and build and manage 
effective collaborative working relationships at a range of levels within the 
Education Department and more broadly between departments within the 
University. 
 
Ability to interpret, interrogate, synthesize and evaluate data/information 
relevant to assuring and enhancing quality and academic standards. 
 
Strong inter-personal, negotiation and persuasion skills. 
 
Ability to communicate complex information in an effective, concise and 
tactful manner, both orally and in writing, including to non-specialist 
audiences. 

Ability to work flexibly and work effectively both independently and 
collaboratively as part of a team. 
 
Committed to a culture of continuous enhancement. 
 
Willingness and flexibility to travel and work across the UK and overseas 
(as and when required, with prior notice) 

Willingness to undertake occasional out of hours working as dictated by 
business needs. 
 

 Desirable 

Education and 

qualifications 
Higher degree or equivalent  professional qualification. 

Postgraduate Certificate in Learning  & Teaching in Higher Education or 
equivalent. 

Membership of an appropriate professional body (e.g. QSN). 

 
A good working knowledge of Ofsted’s Education Inspection Framework. 

Experience 

 

 

 

 

Experience of leading institutional QA reviews, such as QAA HER, OfS 
QSR or Ofsted Inspection. 

 



 

 



 

 



 
 



 

 



 

 

 
The Education Department 

 
  
The Education Department provides leadership in all aspects of learning & teaching, academic support, 
and quality assurance & enhancement, across the University.  It is comprised of the following teams: 

• Academic Practice 

• Technology-Enhanced Learning (TEL) 

• Academic Quality 

• Library 

• Learning Development Centre (LDC) 

• Centre for English Language & Communication at Aston (CELCA). 

 
The Academic Practice and TEL teams work with academic staff to develop, enhance and innovate their 
pedagogic practice.  This is achieved through a range of activities which include a suite of postgraduate 
programmes in Learning & Teaching in Higher Education accredited by Advance HE; a central CPD 
programme; and bespoke work with Colleges, Programme Teams and individual members of staff.   
 
The Academic Quality team has responsibility for quality assurance and enhancement across the 
University; and the Library team provides support to both staff and students for learning, teaching and 
research activities. 
 
The LDC and CELCA work mostly with students:  The LDC helps students with all aspects of their 
academic study skills; and CELCA provides support for international students in improving their English 
language and communication skills, and becoming more confident about studying in another country. 
 
TEF; support for academic staff in curriculum development and review; the sharing of good practice; 
reward and recognition for excellence in learning and teaching; and the creation of institutional policies 
and strategies designed to enhance the Aston student learning experience are other key responsibilities 
for the Department. 
 
Aston is launching its new Education Strategy in September 2021, and the Education team will be 
responsible for leading its implementation. 
 
 
Aston’s ‘Education Strategy 2021 - 2025’ objectives are: 
 

• Put Aston at the forefront of learning, teaching and student experience, so that the institution is 
recognised as a leader in blended and hybrid learning 

• Provide all learners, whatever their background or mode of study, with a distinctive, innovative 
and consistently high quality academic learning experience that utilises flexible pedagogies 
designed to meet diverse learner needs and build social capital and citizenship skills 

• Develop high quality, strongly employable graduates and postgraduates equipped with the 
knowledge, skills and ability to excel in the global workplace 

• Offer attractive, research-led and employer-informed curricula that meet the needs of our 
beneficiaries, and enable our graduates and postgraduates to realise their full academic potential 
as part of their lifelong learning journey. 

 
 
 
 
 
 
 



 

 
 
How to apply 
 

 

 

To explore the post further or for any queries you may have, please contact 

aston@minervasearch.com 

 

 

 

 

 

 

For more information, including how to apply, please visit:  www.minervasearch.com/aston    

Applications, which should be in the form of a CV and cover letter, should be sent to 
aston@minervasearch.com by no later than 6 August 2021.     

Interviews are scheduled for early September, with the intention that our successful candidate 
takes up post as soon as possible, and by the start of 2022.   

 

To explore the post further or for any queries you may have, please contact Kiersten Avery at Dixon Walter: 

07881344559 or kiersten@dixonwalter.co.uk 
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