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A Message from the Vice Chancellor
Dear Candidate,
We are delighted that you are considering joining us at Canterbury Christ Church
University as the Head of Safeguarding. This exciting new role will provide
strategic leadership relating to all aspects of safeguarding through the ongoing
implementation and development of the University’s Safeguarding Framework.

A recognised leader in education, research and enterprise that supports the
South East region’s growth and economy, Canterbury Christ Church University is
proud to be building on our heritage as a globally connected, dynamic and
innovative University, delivering an excellent and inclusive experience that
provides enterprising, professional graduates.
Canterbury Christ Church University is a wonderful institution to be a part of and
it is important that you are someone who shares our values and is excited about
our vision for change. We are proud that we have an environment and a
community where every individual feels able to contribute towards the wider
educational and societal mission of the University so that higher education has
the power to transform the lives of our individuals and communities.
I would like to personally thank you for taking an interest in this role and
Canterbury Christ Church University.
Yours faithfully,
Professor Rama Thirunamachandran
Vice-Chancellor & Principal
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About Canterbury Christ Church University
Canterbury Christ Church University has been a big part of the Kent community for the past 60
years, providing education which makes a real and positive difference to people’s lives. Our
University started out as a teacher training college in the 1960s in response to a national
shortage of teachers. By the 1980s we had also expanded into health-related professional
courses for the region.
Today we continue to shape our education and research around critical social issues both
nationally and globally. We are recognised as a leader in education, research and enterprise
that supports the South East region’s growth and economy, and we are focused on delivering
an excellent and inclusive experience that provides enterprising, professional graduates.
We want to do more than just provide our students with a high-quality education. We also
want to work in partnership with our students to ensure they graduate with an understanding
of the challenges facing society and our world, and have the skills, commitment and personal
qualities needed to help address them.
This is an exciting time to be joining the University. We are investing significantly in new digital
and physical facilities, growing our online provision, increasing our reach into international
markets and expanding our academic portfolio of Science, Technology, Engineering, Medicine
and Creative Arts that will further support our region particularly in relation to the STEM
Economy. Recent exciting campus developments with an investment of over £80 million
include the Verena Homes Building for STEM subjects and the Daphne Oram Building for
Creative Arts. Canterbury Christ Church has a long tradition of supporting students to develop
contemporary knowledge, skills, and behaviours to deliver professional health and care across
Kent and Medway; nationally and internationally. In 2020, we welcomed the first students to
the Kent and Medway Medical School (KMMS), which is a collaboration between Canterbury
Christ Church University and the University of Kent and builds on our existing high quality
clinical teaching and research strengths.

Our mission, vision and values
Our mission:
Inspired by our heritage as a Teacher training College and our Church of England foundation,
the University’s mission is to pursue excellence in higher education: transforming individuals,
creating knowledge, enriching communities and building a sustainable future.
Our vision:
We will be recognised as a leader in education, research and enterprise that supports the South
East region’s growth and economy, building on our heritage as a globally connected, dynamic
and innovative University, delivering an excellent and inclusive experience that provides
enterprising, professional graduates.
We value:
• The development of the whole person, respecting and nurturing the inherent dignity and
potential of each individual.
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•
•
•

The integration of excellent teaching, research and knowledge exchange.
Power of higher education to enrich individuals, communities and nations.
Our friendly, inclusive and professional community of students and staff, preparing
individuals to
contribute to a just and sustainable future.

Facts and figures
Students across the University
23,027 students
72% full time, 28% part time
13,124 at the Canterbury Campus
1,585 at the Medway Campus
243 at Tonbridge Wells
8,075 registered collaborative provision students
Graduates across the University
97% of full-time first degree undergraduate leavers are in work or study 15 months after
completing their studies.
Nearly two-thirds of Christ Church graduates are in highly skilled graduate-level employment
15 months after completing their studies.
(data from students surveyed in the Graduate Outcomes survey during 2020)

Top 20 for graduates in work, among large UK universities.
(Out of 104 Higher Education Institutions with 3,000 or more graduates)
HESA: Graduate Outcomes 2021

Economic and community impact
£535m impact on the South East economy
£324m impact on the Canterbury economy
5,757 additional jobs we helped create outside the University (source: Viewforth Consulting 2020)
20,000 volunteering hours since 2017
Top 30% for public and community engagement (source: KEF cluster 2021)
Top 10% for research partnerships (source: KEF cluster 2021)

Accreditations
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The Role
Job Title:
Location:
Reports to:
Responsible for:

Head of Safeguarding
Canterbury
Director of Student Resolution and Student Protection
This post holds no supervisory responsibility at present.
However, the post holder would be expected to supervise other
staff if required.

Canterbury Christ Church University values diversity and is committed to ensuring equality of
opportunity. The University welcomes expressions of interest and applications from candidates
from all communities and diversity of backgrounds.

Key Responsibilities:
This critical leadership role requires the post holder to:
•

Lead on ensuring the University meets all statutory auditing and inspection
requirements, including Ofsted criteria for apprenticeships and teacher training, for
Safeguarding and the Prevent duty, working with Faculties and Schools, professional
support services and partner institutions.

•

Ensure the active supervision of caseload management, referral decisions and
overseeing escalation procedures, in conjunction with the Director of Student
Wellbeing.

•

Lead on implementing the University’s Safeguarding Framework, working closely with
the Safeguarding Leads and Designated Safeguarding Officers, and advising all staff on
addressing Safeguarding and Prevent duty issues within their work

•

Build effective relationships with key partner agencies to increase and support multiagency working to support the Safeguarding of our students and staff, including
representing the University on strategic external groups relevant to this work.

•

Devise and deliver, in conjunction with the People, Culture and Inclusion team, an
appropriate training strategy for students and staff, including enhancing existing
resources, commissioning and delivering training, and monitoring the effectiveness of
overall training provision.

•

Devise, implement and maintain an efficient central record, monitoring and
management information systems to support students and staff, identify trends in
Safeguarding and Prevent issues, and provide regular management reports.
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•

Devise, implement and maintain an efficient central record, monitoring and
management information systems to support students and staff, identify trends in
Safeguarding and Prevent issues, and provide regular management reports.

•

Work with academic colleagues to promote and support ongoing research into
Safeguarding and the Prevent duty.

•

Take the lead in developments in Safeguarding, including the Prevent agenda within
the University, Faculties and partner institutions.

•

Undertake activities related to Safeguarding and the Prevent duty as requested by the
Director of Student Resolution and Student Protection.

The above list of job duties is not exclusive or exhaustive and the post holder will be required
to undertake such tasks as may reasonably be expected within the scope and grading of the
post.

Key Areas of Work
Communications and Networks
The role requires significant liaison at all levels across the University and with high-level
external stakeholders, including senior staff at the University, partner organisations and
external agencies. It requires leadership relating to Safeguarding and the Prevent duty in
Ofsted inspections of apprenticeships.
The ability to communicate confidently and effectively, including considering the audience and
sensitivities around the subject matter, is vital to this role. The post holder must have a high
level of competency in both oral and written communication. There is a requirement to
produce reports for senior managers within the University.
The post holder will have strongly developed communication skills to influence and engage
colleagues across the University and build networks with external stakeholders and partner
organisations. They will participate in and represent the University at appropriate external
networks, influencing key agendas externally, and work collaboratively with relevant partners.

Decision Making and Problem Solving
The post holder will take University responsibility for Safeguarding, including the Prevent duty.
They must recognise when escalation to more senior staff is appropriate.
The post holder will work strategically, while delegating the design and operation of relevant
procedures and processes to others. They will need to demonstrate a significant level of
autonomy and must make competent decisions at a high level without referring to a manager.
They will also know when to refer to or brief the Director of Student Resolution and Student
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Protection in complex matters or repercussions for the University. They will know when to
draw in the Director of Student Wellbeing Services where appropriate to student wellbeing
and the management of risk.
The post holder will use their initiative to devise solutions to complex problems whilst
considering the perspectives of different stakeholders, including students.
The post holder will work with key strategic directors and heads of schools across the University
to ensure that Safeguarding and the Prevent duty is understood and that strategies are in place
to manage risk. They will play an active part in collaborative decision-making and be a key
influencer in decision making across the Directorate and the University.
The post holder will work closely with the Director of Student Resolution and Student
Protection to positively influence decision-making, including the release of resources, within
the Directorate, in the wider University and externally.

Planning and Organising Resources
The post holder will have exceptional organisational skills and responsibility for managing a

budget and effectively deploying resources. They will be confident in managing the work and
directing the resources of the teams to meet agreed objectives.
The nature of the work means that a high degree of flexibility is required, along with a strategic,
forward-thinking approach.
The post holder will contribute to the longer-term planning via the business planning process
as part of the wider Directorate management team.

Analysis and Research
The post holder will need to operate from a strong knowledge base, with a broad
understanding of current issues around Safeguarding in higher education. They will be
expected to engage in national discussions and debates around Safeguarding and the Prevent
duty.
The post holder will be responsible for the electronic systems used for data collection and
extraction, ensuring robust and usable data for a wide range of analyses. It is essential to have
a good working knowledge of the UK GDPR and Data Protection Act 2018.
They will be required to interpret the data and ensure it is used effectively for resource
allocation and information sharing, including across the Directorate and the University. They
will be able to provide reports to senior managers and groups.
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Work Environment / Physical Effort
The post holder will work extensively with computers, computer systems, and electronic case
management systems.
The post holder will be based in Canterbury but will need to travel regularly to other campuses.
They will also be required to travel to meetings and events outside the University.
The nature of the post is such that the post holder must work flexibly and for such reasonable
hours as are necessary to fulfil the duties and responsibilities of the post. It may include some
out of hours working in the evenings and at the weekend.

How to apply
An executive search is being undertaken by Minerva.
For an initial conversation about the role, please contact Ellie Hopkins or Emma Jamison at
Minerva at cccusg@minervasearch.com
Interested candidates should send a full curriculum vitae and a covering letter outlining how
you meet the job description and the person specification to cccusg@minervasearch.com
The closing date is 15th July 2022.
Formal interviews to be held w/c 8th August 2022 at the Canterbury campus.
For further information on the benefits of working at Canterbury Christ Church University,
please visit:
https://www.canterbury.ac.uk/human-resources-and-organisationaldevelopment/docs/Benefits-of-Working-Here-v1.0.pdf
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Person Specification
Qualifications and Training
A good honours degree and/or substantial experience in a similar or related role
Extensive Safeguarding and Prevent duty training
Hold a post-graduate award in a related area.

Experience and Knowledge
Demonstrate the necessary strategic competencies to undertake a role at this level, having acquired the necessary professional knowledge
and leadership experience in a similar role in higher education or comparable sector.
Excellent knowledge of the statutory, regulatory and legislative frameworks that apply to Safeguarding and the Prevent duty.
Experience in strategic working with external agencies.
Experience and knowledge necessary to lead the implementation and enhancement of the University’s Safeguarding Framework.
Demonstrable experience in strategic problem solving and data management, including management reporting.
Experience in delivering services based on an ethos of co-production and user (especially the student and apprentice) voice
Demonstrable knowledge of inclusive practices.
Demonstrate appropriate knowledge of the UK GDPR and Data Protection Act 2018

Skills and Attributes
Excellent written and oral communication skills
Excellent leadership and management skills at a senior level.
Ability to develop effective relationships to influence and engage staff at all levels and build networks with external stakeholders.
Ability to work flexibly and independently to deliver against agreed agendas and timeframes in a constantly changing environment.
Ability to lead and be part of a team to bring about change through influence, negotiation and facilitation.

Qualities
Self-motivated in delivering creative solutions
Ability to be flexible in approach whilst maintaining a clear vision of travel
Ability to motivate and engage others on all levels
Ability to work as a team member and on own initiative
Ability to work well under pressure, maintaining a calm and professional demeanour
Self-evaluation and reflective approach to improving own performance
Enthusiasm for self-development and the development of others

Essential

Desirable

✓
✓
✓
Essential

Desirable

✓
✓
✓
✓
✓
✓
✓
Essential

Desirable

✓
✓
✓
✓
✓
Essential

Desirable

✓
✓
✓
✓
✓
✓
✓
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