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A Message from the Vice Chancellor

Dear candidate,
We are delighted that you are considering joining us at Canterbury Christ Church
University as the Director of Student Wellbeing.
We are a University which deeply cares about our students’ wellbeing and the
creation of this innovative new leadership role reflects that. The Director of
Student Wellbeing will put students even more at the heart of the whole
institution.
A recognised leader in education, research and enterprise that supports the
South East region’s growth and economy, Canterbury Christ Church University is
proud to be building on our heritage as a globally connected, dynamic and
innovative University, delivering an excellent and inclusive experience that
provides enterprising, professional graduates.
Canterbury Christ Church University is a wonderful institution to be a part of and
it is important that you are someone who shares our values and is excited about
our vision for change. We are proud that we have an environment and a
community where every individual feels able to contribute towards the wider
educational and societal mission of the University so that higher education has
the power to transform the lives of our individuals and communities.
I would like to personally thank you for taking an interest in this role and
Canterbury Christ Church University.
Yours faithfully,
Professor Rama Thirunamachandran Vice-Chancellor & Principal

About Canterbury Christ Church University
Canterbury Christ Church University has been a big part of the Kent community for the past 60
years, providing education which makes a real and positive difference to people’s lives. Our
University started out as a teacher training college in the 1960s in response to a national
shortage of teachers. By the 1980s we had also expanded into health-related professional
courses for the region.
Today we continue to shape our education and research around critical social issues both
nationally and globally. We are recognised as a leader in education, research and enterprise
that supports the South East region’s growth and economy, and we are focused on delivering
an excellent and inclusive experience that provides enterprising, professional graduates.
We want to do more than just provide our students with a high-quality education. We also
want to work in partnership with our students to ensure they graduate with an understanding
of the challenges facing society and our world, and have the skills, commitment and personal
qualities needed to help address them.
This is an exciting time to be joining the University. We are investing significantly in new digital
and physical facilities, growing our online provision, increasing our reach into international
markets and expanding our academic portfolio of Science, Technology, Engineering, Medicine
and Creative Arts that will further support our region particularly in relation to the STEM
Economy. Recent exciting campus developments with an investment of over £80 million
include the Verena Homes Building for STEM subjects and the Daphne Oram Building for
Creative Arts. Canterbury Christ Church has a long tradition of supporting students to develop
contemporary knowledge, skills, and behaviours to deliver professional health and care across
Kent and Medway; nationally and internationally. In 2020, we welcomed the first students to
the Kent and Medway Medical School (KMMS), which is a collaboration between Canterbury
Christ Church University and the University of Kent and builds on our existing high quality
clinical teaching and research strengths.
Our strong portfolio of medicine, health and social care education and research is a beacon of
excellence for the University and is strategically important to the future health economy in the
South East and the UK.

Our mission, vision and values
Our mission:
Inspired by our Church of England foundation, the University’s mission is to pursue excellence
in higher education: transforming individuals, creating knowledge, enriching communities and
building a sustainable future.
Our vision:
We will be recognised as a leader in education, research and enterprise that supports the South
East region’s growth and economy, building on our heritage as a globally connected, dynamic

and innovative University, delivering an excellent and inclusive experience that provides
enterprising, professional graduates.
We value:
• The development of the whole person, respecting and nurturing the inherent dignity and
potential of each individual.
• The integration of excellent teaching, research and knowledge exchange.
• Power of higher education to enrich individuals, communities and nations.
• Our friendly, inclusive and professional community of students and staff, preparing
individuals to contribute to a just and sustainable future.

Facts and figures
Students across the University
23,027 students
72% full time, 28% part time
13,124 at the Canterbury Campus
1,585 at the Medway Campus
243 at Tonbridge Wells
8,075 registered collaborative provision students
Graduates across the University
97% of full-time first degree undergraduate leavers are in work or study 15 months after
completing their studies.
Nearly two-thirds of Christ Church graduates are in highly skilled graduate-level employment
15 months after completing their studies.
(data from students surveyed in the Graduate Outcomes survey during 2020)

Top 20 for graduates in work, among large UK universities.
(Out of 104 Higher Education Institutions with 3,000 or more graduates)
HESA: Graduate Outcomes 2021

Economic and community impact
£535m impact on the South East economy
£324m impact on the Canterbury economy
5,757 additional jobs we helped create outside the University (source: Viewforth Consulting 2020)
20,000 volunteering hours since 2017
Top 30% for public and community engagement (source: KEF cluster 2021)
Top 10% for research partnerships (source: KEF cluster 2021)

Accreditations

The Role
Job Title:
Location:
Reports to:
Responsible for:

Contract type
Hours
Grade

Director of Student Wellbeing
Canterbury
Deputy Vice Chancellor
Head of Student Wellbeing Services
Suicide-Safer Project Lead
Administrator
Permanent
Full time
Locally Determined Terms and Conditions

This is an exciting time to join the Canterbury Christ Church University in a newly created
leadership role at a time of energy and change.
Canterbury Christ Church University is deeply committed to the wellbeing of its students. Our
new Director will strive to make sure the student wellbeing is everyone’s responsibility and
woven into every part of the University’s engagement with a student.
Main Purpose of the Role
The Director will work closely with the Deputy Vice-Chancellor to ensure that Directorate of
Student Wellbeing is effectively led and managed, delivering an exemplary student-centred
service, which is professional, caring, pro-active and responsive.
The Directorate’s purpose is to ensure that wellbeing is embedded as a strategic priority for
the University and is integral to the Student Experience supporting all aspects of the student
journey, including through exemplary service delivery.
The Director will provide strategic leadership in the University’s whole institution approach to
student wellbeing and suicide prevention, working closely with Head of Student Wellbeing
Services and the Suicide-Safer Project Lead. The Director will take the strategic lead for the
continued development and implementation of the University’s Mental Health and Wellbeing
Framework and the Strategic Framework for a Suicide-Safer University, ensuring that there is
an overarching and integrated approach to this work. Close collaboration with the Christ
Church Students’ Union, internal colleagues, external agencies and local universities and
further education colleges (FE) will be required.
The Director will provide strategic leadership and management to the Head of Student
Wellbeing Services and the Suicide-Safer Project Lead. The Head of Student Wellbeing
Services manages the student disability, student mental wellbeing, student support advisor
and student financial administration teams and the Community Liaison Manager. The SuicideSafer Project lead is a part-time post working across the Canterbury higher education
community. The Director will ensure the appropriate management of the risks associated
with these areas, as well as being instrumental in bringing about continuous improvements
as a response to them.

The Director will pro-actively support a positive image of the University, working with
students, community representatives and external stakeholders in promoting a positive
environment for residents and students, working closely with other higher and further
education institutions, external stakeholders and colleagues in promoting the role of
universities and students in the community.
The Director will work closely with the Students’ Union, Director of Student Resolution and
Student Protection, Chaplaincy, Pro Vice-Chancellor Deans and senior colleagues across the
University.
The Director will be a member of the Senior Leadership Group at the University; operating at
a senior level within Executive committees and working groups.
The role requires substantial liaison with, and advising of, members of SMT, particularly in
regard to leading continuous improvements in response to student wellbeing and will be
responsible for delivering an effective strategic and operational service for students.
Key Duties and Responsibilities
•
•
•
•
•
•

•

•
•

Lead the University’s strategic approach to student wellbeing and suicide
prevention.
Contribute to the implementation of the University’s new Strategic Framework 2030,
ensuring that student wellbeing is a strategic priority and embedded in all aspects of
the student experience and learning and teaching.
Lead and manage the Directorate of Student Wellbeing, including line management of
the Head of Student Wellbeing Services and the Suicide-Safer Project Lead.
Ensure that the University is meeting its legal and professional obligations in areas of
responsibility.
Acting independently with delegated authority from the Deputy Vice-Chancellor in
the oversight of the management of student mental health, wellbeing and students at
risk.
Provide expert advice to the University Senior Management Team and colleagues
across the University for student wellbeing and suicide prevention working closely
with the Head of Student Wellbeing Services and the Suicide-Safer Project Lead,
internal colleagues, external agencies and local universities and FE colleges.
Lead on the continued development and implementation of the University’s Mental
Health and Wellbeing Framework (and the associated national Mental Health Charter)
and the Strategic Framework for a Suicide-Safer University.
Lead in promoting the Expect Respect agenda and related developments in
Safeguarding within the University, Faculties and partner institutions, working with
the new Director of Student Resolution and Student Protection as necessary.
Lead on the development and implementation of training and a programme of
activities across the University to raise awareness and understanding of best practice
in supporting student wellbeing and suicide prevention, working in close collaboration
with the Head of Student Wellbeing Services and HROD.

•
•

•
•
•

Pro-actively promote collaborative working between Schools and Professional
Services, facilitating communications and systems developments across the University
to ensure that the University fulfils its duty of care obligations.
Promote positive partnership working with students, community representatives and
external stakeholders in promoting a positive and safe environment for residents and
students, working closely with other higher education institutions/FE colleges,
external stakeholders and colleagues in promoting the role of universities and
students in the community.
Chair and attend University committees and groups relevant to student wellbeing.
Contribute to a positive leadership culture and uphold the University’s values as a
member of the University’s Senior Leadership Group.
Represent the University at external conferences and events, ensuring that the
Directorate is sector leading and at the forefront of best practice in higher education
for student wellbeing.

Person specification
Qualifications and Training

Essential

Desirable

(to be assessed by application and certificates)

Substantial experience and proven track record in building cross-organisational
consensus around wellbeing strategies, with in-depth expertise in developing,
implementing and monitoring complex policies and procedures that relate to student
wellbeing, mental health and suicide prevention
Demonstrable change management experience with evidence of successfully
delivering positive outcomes and cultural change
Professional qualification / relevant degree or equivalent
Education to master’s level or equivalent qualifications in a relevant subject
Demonstratable understanding of how both effective wellbeing services are run and
complex student cases relating to student wellbeing and mental health are managed.
Evidence of ongoing personal and professional development
Leadership qualification

Experience and Knowledge

x

x
x
x
x
x
x

Essential

Desirable

(to be assessed by application and interview)

Proven experience of developing strategic responses to student disability, wellbeing,
mental health and suicide prevention
Demonstrable expertise in risk assessment and complex case handling and
management
Demonstrable track record of professional leadership in a similar HE or regulatory
environment
Significant experience working at a senior level in a large organisation
including input to the development of strategy, policy and practice to
inform strategic and operational decisions
Experience of setting and managing service levels and standards and reviewing
processes, creating documentation, guidance and training
Experience of leading and managing a successful team
Demonstrable experience of successful implementation of organisational and service
re-design

Skills and Attributes

x
x
x
x

x
x
x

Essential

(to be assessed by application and interview)

Demonstrably strong commitment to building, leading, developing and coaching
diverse and inclusive teams in organisations you have been part of

x

Desirable

Highly developed influencing, negotiation and persuasion skills, often in stressful
situations, with the ability to effectively handle highly sensitive issues whilst always
adhering to proper process and supporting the management of risk
Strong interpersonal, communication and relationship building skills and ability to
engage well with students and staff
A high level of political awareness with the ability to effectively manage the needs of
multiple internal and external stakeholders
The highest standards of verbal and written communication and presentation skills
with the ability to tailor content to the needs of a wide
range of audiences
Creative problem solver and confident decision maker with a focus on overcoming
challenges to find solutions to highly complex issues
Ability to think strategically and develop a vision for the future of student wellbeing in
the context of the University’s strategic direction
Ability to be the authoritative representative of the University in dealing with external
parties
Strong understanding of the principles of confidentiality and data governance
legislation
Proven capabilities as a senior leader and manager, with a flexible and inclusive
management style appropriate to the complexity and diversity of the University, and
the ability to make logical, well-balanced and reasoned decisions

x

x
x
x

x
x
x
x
x

How to apply
For an initial conversation about the role please contact Ellie Hopkins at Minerva on
cccuwellbeing@minervasearch.com
Interested candidates should send a full curriculum vitae and a covering letter outlining how
you meet the job description and the person specification to
cccuwellbeing@minervasearch.com
Formal interviews to be held 15th June 2022 at the Canterbury campus.
For further information on the benefits of working at Canterbury Christ Church University
please visit: https://www.canterbury.ac.uk/human-resources-and-organisationaldevelopment/docs/Benefits-of-Working-Here-v1.0.pdf

