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Introduction from 
the Vice-Chancellor

Thank you for your interest in Keele University and the  
role of Pro-Chancellor and Chair of Council, which is a 
significant appointment for the University and an exciting 
opportunity for the right candidate to lead the Council in 
ensuring the University’s future success.
Keele has ambitious plans for its future growth 
and development, building upon its our 
reputation as a research-led campus University 
with a broad academic base. We are large enough 
to have  high impact and profile, but small 
enough to  sustain our commitment to 
community and individuals. Whilst being rooted 
in its locality,  the University is international in 
outlook and character and in the reach and 
impact of its education and research 
programmes. 

The last few years has seen us implement new 
developments in our academic and organisational 
activities that have set us up for an even greater 
increase in size and reputation. So as we look 
ahead to the new academic year and beyond, Keele 
will be a University characterised by ‘aspiration 
and ambition’ – an aspirational destination for 
students and staff. If you believe you have the 
experience and qualities to contribute to the 
achievement of the University’s aspirations 
through its next period of development and 
growth, then we would be delighted to hear from 
you.

Professor Trevor McMillan 
VICE-CHANCELLOR
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A word from the current 
Pro-Chancellor and Chair of Council

"I have been Chair of Council since 
2018 and I have to say it has been a 
wonderful experience. Indeed it has 
been a privilege.  Keele is a vibrant 
and dynamic University with a clear 
focus on student experience. We are 
proud of our high quality teaching 
and world class research. The 
campus is beautiful all year round 
and offers not just first class facilities 
but also a quiet place for reflection 
and contemplation.

Over the last few years the University 
has grown to a point where there has 
been an increase in student numbers 
alongside the development of a range 
of innovation centres. These have 
enabled us to work with a range of 
local businesses and S.M.E.s; places to 
share ideas and demonstrate the 
impact of higher education on the 
economic environment. We have also 
created outstanding student support 
services and seen real progress in 
relation to the EDI agenda. 

OF COUNCIL

We are proud of our partnerships with 
local public sector and business 
organisations, through which we play 
our part in the region. 

Finally our students make a huge

contribution by giving thousands of 
hours of community work."

Dame Jo Williams 
PRO-CHANCELLOR AND CHAIR 
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The Role 
Pro-Chancellor and Chair of Council
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Role Overview
The University seeks a Pro-Chancellor and 
Chair of the University Council.

The new Chair of Council will be an 
outstanding individual, with a track 
record of success at the most senior 
levels in a large and complex 
organisation.  Well networked 
nationally, but with a global 
perspective, they must be committed 
to the aims of higher education and 
committed to the values and mission 
of the University.  An advocate for 
the University with a diverse range of 
national and international 
stakeholders, across both the private 
and public sectors, the Chair will 
possess sound judgement and the 
ability to lead and develop the 
University Council to ensure its 
continued effective governance.  
Understanding the appropriate 
interactions between executive and 
non-executive is essential as the Chair 
will play a crucial role in helping the 
University fulfil its mission in a 
challenging and highly competitive 
environment.

The Chair of Council is by definition the 
senior lay non-executive officer of the 
Council and plays a key role in the 
business of the University.  They are 
responsible for the leadership of the 
Council and are ultimately responsible 
to the University's stakeholders for 
ensuring that the Council operates 
effectively, giving proper consideration 
to the issues which it needs to discuss 
and efficiently handling the business 
with which it is charged.

The time commitment associated with 
the office of Pro-Chancellor varies 
according to circumstances but is 
expected to average out at 
approximately two full days a month.  
This includes the need for availability at 
unexpected times on occasion.

The Pro-Chancellor may claim all 
reasonable travel and subsistence 
expenses for all University business.
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Role Description
Responsibilities

• To lead the Council in setting a
clear and sustainable strategic
direction for the University and
effectively monitoring its progress
in achieving its strategic aims;

• To Chair meetings of Council,
ensuring that the necessary
business of Council is carried out
effectively and efficiently, and in a
manner consistent with the proper
conduct of public business;

• To ensure Council exercises
collective responsibility,
encouraging all members to work
together, contributing their skills
and experience as appropriate and
to seek to build consensus in its
decision-making;

• To maintain a culture of respect,
allowing the different perspectives
and views of all Council members
to be heard in a safe and
supportive environment;

• To question intelligently, debate
constructively, challenge
rigorously and decide
dispassionately;

• To recognise the importance of the
student voice and to seek
opportunities for it to be heard;

• To ensure that the committees that
support the work of Council
discharge their responsibilities
appropriately and report back as
necessary;

• To provide counsel to the Vice-
Chancellor, which is mutually
supportive whilst being objective;

• To act as an advocate for the
University externally in the
region, nationally and
internationally, including,
assisting with philanthropic
activity and fundraising projects;

• To ensure that new members of
the Council are properly
supported and receive
appropriate advice,
encouragement and formal and
informal training;

• To conduct the annual review of
members of Council in
conjunction with the Deputy Pro-
Chancellors and the Honorary
Treasurer;

• To receive feedback as Chair, via
an annual 360 degree review
process facilitated by the Senior
Independent Member and
Secretary to Council;

• To submit an annual return for the
Register of Interests.

Subject to a number of conditions, the 
Chair of Council is authorised by the 
Council to take actions and decision on 
its behalf between meetings of the 
Council. 

The Chair of Council is a member of the 
Committee of University Chairs (CUC), 
a national body which provides a forum 
for discussion for chairs of the 
governing bodies of Higher Education 
institutions. The CUC normally meets 
bi-annually. 

The Chair of Council is assisted by 
up to four deputies and the Honorary 
Treasurer.  Professional advice and 
support is provided by the Secretary to 
Council who is a senior executive 
officer of the University. 
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Person Specification
The nature of the office implies that the holder should be able to offer a record of substantial achievement at a high 
level acquired in significant organisations of complexity, experience of good governance processes and general 
ambassadorial skills.  

The required attributes include: 

• A strong personal commitment to higher
education and the values and vision of the
University;

• High-level executive experience gained in
large and complex organisations;

• A commitment to high standards of
governance and probity and the ability to
operate in accordance with the Nolan
Principles of Standards in Public Life
(selflessness, integrity, objectivity,
accountability, openness, honesty and
leadership);

• An understanding of, and respect for, the
distinction between governance and
management;

• A demonstrable commitment to equality,
diversity and inclusion;

• Recognition of the importance of the student
voice and the student as customer;

• Experience of chairing meetings which lead to
effective and consensual decision-making,
recognising different perspectives and
allowing all voices to be heard, whilst
maintaining a culture of respect;

• Experience of high-level networking,
interpersonal, communication, diplomatic and
listening skills, including the ability to
establish fruitful and productive working
relationships with a diverse range individuals
and groups within and outside the University;

• Experience of leading through change;
• Sound judgement and a calm, measured

approach;
• An appreciation of the importance of absolute

confidentiality;
• Financial literacy, including an understanding

of budgetary processes
• An appreciation of the diversity and

complexity of the regional economy and its
challenges as opposed to purely city-centric
driven experience;

• A national presence and global outlook;
• The ability to meet the requirements of charity

legislation for appointment as a Trustee of the
University, which is an exempt charity under
the Charities Act 2011.
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Keele Background

Keele University is a world class campus-based 
University committed to providing the highest 
quality learning and living environment in 
which our students and researchers can flourish.
The University makes a unique contribution 
to higher education in its continued 
commitment to encouraging 
interdisciplinary and multidisciplinary 
education and research.

Keele offers distinctive educational 
programmes and a learning environment 
that enables our students to make the most 
of their time at university. As a result, Keele 
students are among the most satisfied in the 
country. Keele has been consistently ranked 
highly for student satisfaction in the 
National Student Survey. Keele graduates 
are highly prized for their flexibility of 
thought and the maturity of their social 
skills.

The University has one of the best graduate 
employment rates in the UK, clearly 
evidencing that our students achieve 
their potential. 96% of Keele students 
who graduated in 2017 finding full-time 
employment or further study within six 
months (HESA – Destination of leavers  
from HE 2017).

Keele also has high quality teaching and 
was the  first new post-war UK university 
of the 20th Century and exemplified the 
innovation and idealism of the post-war 
generations, offering bold alternative 
visions for Higher Education.

The University College of North 
Staffordshire was founded in 1949 and 
received its Royal Charter as the University 
of Keele  in 1962. There was a deliberate 
aim to  break away from the pattern of the 
specialised honours degree, avoiding as  far 
as possible the divisions between different 
branches of study. Whilst there have been 
changes, the coherence of Keele’s academic 
vision remains, with continued emphasis 
on academic breadth through a wide range 
of elective modules and interdisciplinary 
degrees, as well as continuing to offer 
many integrated and combined degree 
programmes.

The most recent Research Excellence 
Framework (REF) classified 97% of the 
University’s research as world-leading or 
of international importance. The 
innovations and discoveries of Keele 
academics are key contributors to wider 
social and global issues, and it is 
important to Keele that our educational 
delivery is research-led. 

Keele has connections across the globe. 
There are over 100,000 Keele alumni 
in 162 countries. This global network 
includes senior diplomats and politicians, 
leading business people and officials in 
international NGOs, such as the UN. Our 
research is also increasingly international 
in its partnerships, with strong links in 
every continent. 

The University is committed to 
honouring its heritage of “a University 
within North Staffordshire for the 
advancement of Knowledge, the diffusion 
and extension of Arts, Sciences and 
Learning, the provision of Liberal, 
Professional and Technological 
Education”. Our links with the region 
have seen significant growth in recent 
years, developing the New Keele Deal, 
unlocking £70m of investment into 
exploiting the potential of our extensive 
world-leading research and facilities. 
With our integrated Science and 
Innovation Park, we are committed to 
helping to tackle low productivity and 
grow a positive culture of innovation and 
research within our region.

Find out more at  
keele.ac.uk/discover
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Organisational 
Structure 
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Our Organisational Structure
Keele University was founded as University College of North Staffordshire 
in 1949 and gained a Royal Charter as the University of Keele in 1962.

The University is governed by its Charter, 
Statutes, Ordinances and Regulations, 
which set out the powers, structures and 
responsibilities of the University and 
its key decision-making bodies. Like many 
English universities, the University is a 
charity exempt from registration with the 
charity commission and the Office for 
Students (OfS) is the principal charity 
regulator for the University.  As such, 
members of Council are also trustees of the 
University.

The Council, which meets five times a year 
is chaired by the Pro-Chancellor, is the 
supreme governing body of the University, 
responsible for setting the general strategic 
direction of the institution, for ensuring 
proper accountability, the proper 
management of its finances, property and 
investments and its general business.

The Council comprises lay, academic, 
executive and student members appointed 
under the Statutes of the University. A 
majority of the Council’s members are from 
outside the University (lay members) and 
they contribute a wide range of experience 
and expertise from the public and private 
sectors in a role similar to that of the non-
executive directors of companies. 

The Council has four committees, which are 
remitted to deal with specific business in more 
depth than would be practicable at full Council 
meetings and have delegated authority from 
Council to make decisions in relation to 
specific areas of business. The committees are 
the Business Review Committee, Audit and 
Risk Committee, Nominations & Governance 
Committee and Senior Remuneration 
Committee.

The Senate, which is chaired by the Vice-
Chancellor and draws its membership entirely 
from the academic and academic-related staff 
and students of the institution, is the principal 
academic authority of the University.  Its role 
is to regulate and superintend the education 
and welfare of students, the promotion of 
learning and research, the maintenance of 
academic standards and awarding of Keele 
degrees. Council receives recommendations 
and advice from Senate in relation to academic 
strategy, academic structures and policy 
decisions, but Council is the final decision-
making body.

The Vice-Chancellor is the principal academic 
and administrative officer of the University 
and has general responsibility to the Council 
for maintaining and promoting the efficiency 
and good order of the University.  They are 
also the Accountable Officer for the Office for 
Students.



18 | LEADERSHIP STATISTICS | 19

SHORTLISTED 
FOR 

UNIVERSITY 
OF THE YEAR
TIMES HIGHER 

EDUCATION 
AWARDS 2020

-

600+  
ACRES

BRITAIN’S BIGGEST 
SINGLE-SITE 

CAMPUS

—

Find out more at keele.ac.uk/discover

TOP 10 
FOR STUDENT 
EXPERIENCE

TIMES GOOD UNIVERSITY 
GUIDE 2020

-

6TH
in ENGLAND

for STUDENT
SATISFACTION 

with COURSE

GUARDIAN UNIVERSITY  
LEAGUE TABLE, 2021

—

35TH
in the GUARDIAN

UNIVERSITY  
LEAGUE TABLE 2021

—

£45M
INVESTMENT in

SCIENCE FACILITIES 
on CAMPUS

—

97%
of our RESEARCH 

WAS CLASSIFIED as  
WORLD-LEADING or 
of INTERNATIONAL

IMPORTANCE

RESEARCH EXCELLENCE  
FRAMEWORK 2014

-

GLOBAL 
TOP 25

for CAMPUS
SUSTAINABILITY

UI GREEN METRIC RANKING 
2020

—

TOP 10
IN ENGLAND 

FOR OVERALL 
STUDENT 

SATISFACTION 
NSS 2021 

(BROAD BASED 
PUBLIC 

UNIVERSITIES)
-

96%
GRADUATE 

EMPLOYABILITY

HESA – DESTINATION OF 
LEAVERS FROM HIGHER 

EDUCATION 2017

—

Keele Statistics
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Our Mission

Keele University’s mission is to make a 
difference in society by providing 
innovative, high-quality education for 
students from all backgrounds and by 
undertaking world-leading research that 
transforms understanding and brings 
benefit to society, communities and 
individuals.

Our future

Our strategic plan is articulated through 
a clear sense of purpose and knowledge 
of what our performance needs to be to 
achieve this. Keele University has a 
strong sense of community. 

We recognise how our place in the UK 
partly defines us and what we do but 
that brings with it a determination to be 
global in outlook and international in 
action. Ultimately, our success comes 
from our people and the partnerships we 
forge, nurture and cherish.

Enabling strategies

To deliver this strategy, we will have a 
number of visions, strategies and 
action plans across the  following 
themes:

• Education

• Research

• Student Experience

• People

• International

• Financial Sustainability

• Estates

• Digital

• Environmental
Sustainability

• Health and Wellbeing

Find out more at keele.ac.uk/ourfuture

Strategic Plan and Vision
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An Education that Inspires
Keele offers distinctive programmes and a learning 
environment that enables our students to make the 
most of their time at University.
The University is justly proud of its students and 
alumni, who set themselves ambitious goals as 
they seek to make a positive impact on the world 
around them. Keele was ranked in the top 10 of all 
broad-based English universities in the National 
Student Survey 2021 – out of over 100 higher 
education institutions.  We were top 10 for 
Student Experience in the Times Good University 
Guide 2020 and top 10 in England for Student 
Satisfaction in the Guardian League Table 2021,  
demonstrating our consistent commitment to 
delivering an outstanding student experience.

We are committed to providing opportunities for 
all those who can demonstrate the determination 
to succeed at the University irrespective of their 
circumstances or background. We offer our 
students a supportive community and provide 
financial support when appropriate through 
generous bursaries and scholarships. 

Originally a University that offered only 
interdisciplinary options and an integrated 
Foundation Year, we have now evolved into an 
institution where a third of our students continue 
to study two or more disciplines to completion. 
We have maintained a thriving Foundation Year, 
providing pathways to inspirational education 
that we are proud to offer. 

Our programmes are innovative, inspirational and 
delivered by exceptional staff, with outstanding 
commitment to high-quality education provision 
and student-centred experiences. 

Keele entered into a unique partnership with 
Harper Adams University in 2020 to establish the 
Harper and Keele Veterinary School.  This exciting 
new programme will educate a new generation of 
veterinary surgeons across both campuses.

The Keele University Medical School was ranked 
number 4 in England in the Guardian University 
League Table in 2021, top 10 in England for 
Student Satisfaction in the National Student 
Survey and offers students over 100 weeks on 
placement in hospital and general practice 
settings.

We have extensive outreach and widening 
participation activity, including being lead 
institution of one of the 29 OfS-funded NCOP 
schemes; Higher Horizons+. Colleagues across the 
institution work with thousands of school-aged 
students, their parents and teachers, giving 
guidance on higher education choices and 
delivering aspiration-raising activities both on and 
off campus. The campus offers a wide range of co-
curricular activities which are an important part of 
our broad degree offering, which extends far 
beyond the boundaries of the classroom.

With 10,000 students and 2,000 staff living and 
working on the Keele campus, we are the size 
of a small town. We have a strong postgraduate 
community, and have a clear strategy to grow 
both postgraduate taught and research student 
numbers. 

10,000
STUDENTS and

2,000
STAFF LIVING and  

WORKING ON CAMPUS

—
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How to Apply

How to apply

Interested candidates should send 
a full curriculum vitae and a 
covering letter outlining how you 
meet the role description and 
person specification to 
keelechair@minervasearch.com by 
midday on Friday 15th October 
2021.

Keele University values diversity, 
and is committed to ensuring 
equality of opportunity. The 
university welcomes expressions of 
interest and applications from 
candidates from all communities 
and a diversity of backgrounds. 

Terms of appointment 

The successful candidate will be 
expected to take up the role on 1 
September 2022 but to join the 
University Council from 1 
January 2022 in order to begin the 
induction and handover process.  

The Pro-Chancellor shall hold 
office for four years and shall be 
eligible for re-appointment by 
Council for a maximum of two 
terms on the recommendation of 
the Nominations & Governance 
Committee.



Keele University values 
equality and diversity across 
our workforce and welcomes 
applications from individuals 
from all sectors of society.
Where there is evidence of under-representation of a 
particular group in a specific type of role or at a certain 
grade the University is committed to taking appropriate 
action to actively encourage applications from that group.

The University is keen to support all applicants during the 
recruitment and selection process where possible and 
particularly those with additional requirements. 
Applicants with disabilities are asked to identify in their 
application if they require any adjustments to the process. If 
shortlisted candidates have childcare responsibilities, the 
University may be able to provide on-site care during the 
interview/selection process, subject to availability. If 
childcare is not available Skype interviews can be explored. 
Applicants are asked to discuss their specific needs with the 
recruiting manager. 

The University aims to support employees to balance  work/
life commitments, which includes giving consideration to 
requests for flexible working, part-time working,  
job-share, etc.

As a Defence Employer Recognition Scheme silver award 
holder and having signed up to the Armed Forces Covenant 
the University supports the Armed Forces and welcomes 
applications from members of the Armed Forces 
community (veterans, service leavers, reservists, Cadet 
Force adult volunteers and spouses of serving personnel).
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Equality, Diversity 
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The University is committed to making Keele a place where 
learning, living and working is a positive experience for all 
and currently holds a number of equality awards.

Athena SWAN

As a member of the Athena SWAN Charter the  
University is committed to developing initiatives 
to advance gender equality. The charter covers 
women (and men where appropriate) in academic 
roles in STEMM (science, technology, engineering, 
maths and medicine) and AHSSBL (arts, 
humanities, social sciences, business and law), 
professional  and support staff and trans staff and 
students.

At the time of writing the University holds an 
institutional Bronze SWAN award, 1 Silver  
award and 13 departmental Bronze awards.

Race Equality Charter

The University is committed to addressing racial 
inequalities and creating an inclusive culture and 
environment where individuals are able to thrive, 
irrespective of their race or ethnicity. Keele was 
awarded a Race Equality Charter award following 
a first submission in February 2019. Keele is 
(currently) one of only 17 institutions with an 
award.

Defence Employer Recognition Scheme 
(DERS)

Keele has been awarded a silver award under 
the DERS to recognise the University’s  
commitment to supporting members of the  Armed 
Forces Community.

Disability Confident Scheme 

The University is signed up to the Disability 
Confident Scheme and has met the criteria to 
become a Disability Confident Employer which is 
a demonstration of its commitment to support job 
applicants and staff with a disability or long term 
health condition.

Stonewall

Stonewall’s Diversity Champions programme is 
Britain’s leading best-practice employers’ forum 
for sexual orientation and gender identity equality, 
diversity and inclusion. Keele University is proud 
to display the Stonewall Diversity Champions logo 
in our internal and external messaging to 
demonstrate our clear commitment to LGBT 
equality.

Staff and Student Networks

The University has established staff and student  
networks to support its aim of working towards 
realising and developing equality for Black, Asian 
and ethnic minority backgrounds (BAME) staff 
and lesbian, gay, bi-sexual, transgender and 
intersex 
(LGBTI) staff.



To ensure the University’s wider strategic aims  
are met the People Strategy was launched in 2017 
which comprises 5 strategic aims.

Being an employer of choice

Maximise the potential of Keele as a career destination 
for all groups.

Developing and empowering our staff

Enable and encourage supportive and effective personal, 
professional and career development for all our staff, 
based on academic and service priorities and forthcoming 
developments. 

Encouraging and developing innovative leaders

Ensure that leaders at all levels support their staff 
in making a strong contribution to the University. 

Fostering a culture of inclusion, innovation, 
engagement and well-being

Create a framework for organisational development which 
reflects the University’s values and which enables cohesion 
and engagement across the University community. 

Promote the global outlook and impact of our staff

Create an environment which values staff from other 
countries, international experience and a global outlook.

More information about the University’s 
People Strategy can be found at 
keele.ac.uk/hr/peoplestrategy
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People Strategy

The University recognises 
that its effectiveness and 
success depends crucially 
upon the contribution 
made by its staff and that 
its reputation, growth and 
success rely on high levels 
of staff engagement and 
performance, at all levels  
of our institution. 



30 | LEADERSHIP KEELE AND THE LOCALITY | 31

Keele and the locality

Nestled in 600 acres of countryside in the heart of the 
UK, many of our students and a number of our staff 
live, as well as study and work here: boasting a big 
campus but a small and cosmopolitan community. 
Close to rural Cheshire, Shropshire, and 
Derbyshire, the University is located in an ideal 
position, less than an hour from Manchester, 
Birmingham and Chester and within 1.5 hours of 
London on the train.

The historic market town of Newcastle-under-
Lyme is Keele’s nearest municipality, surrounded 
by a number of charming villages and hamlets. 
The vibrant and multicultural city of Stoke-on-
Trent is less than 6 miles away from campus, 
providing cultural and social entertainment in 
the midst of its prestigious potteries heritage. In 
recognition of its engaging cultural scene, Stoke-
on-Trent was submitted as one of the 
nominations for the City  of Culture 2021.

Find out more at  
keele.ac.uk/discover/
aboutthearea

Within a short distance of campus, there are 
activities and opportunities to suit all ages 
and interests. From monkey forests to theme 
parks, boutique shops to high-street brands, 
entertainment complexes to some of the most 
beautiful landscapes in the UK; our location suits 
all individuals. For families we can boast some 
excellent Schools and Colleges in our vicinity,  
an exceptional hospital and healthcare service  and 
many vibrant sporting and community  
social opportunities. 

On campus there is a truly international flavour, 
as the Keele community is drawn from over  
100 countries and a wide variety of cultures. 

In addition to the Keele Campus we have a 
number of staff based in satellite sites off campus, 
including the Royal Stoke Hospital (University 
Hospitals of North Midlands NHS Trust), the Guy 
Hilton Research Centre, and the Robert Jones and 
Agnes Hunt Orthopaedic Hospital in Oswestry. 
Staff at these sites have access to onsite facilities, 
alongside access to the Keele Campus facilities.
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Council 
Structure

* Committees of the University Executive Committee 
but with lay representation
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Academic 
Structure

DEPUTY VICE-CHANCELLOR

FACULTY OF 
MEDICINE AND  

HEALTH SCIENCES
(PRO VICE-CHANCELLOR 

AND DEAN)

• School of Computing and
Mathematics

• School of Life Sciences
• School of Psychology
• School of Chemical and

Physical Sciences
• School of Geography,

Geology and the
Environment

• Harper and Keele
Veterinary School

• Foundation Year
• Institute of Liberal Arts

and Sciences
• Institute for Sustainable

Futures

• School of Humanities
• School of Law
• School of Social, Political

and Global Studies
• Keele Business School
• Language Centre
• Keele Institute for Social

Inclusion (KISI)

PRO VICE-CHANCELLOR 
(EDUCATION)

PRO VICE-CHANCELLOR 
(RESEARCH AND 

INNOVATION)

FACULTY OF  
HUMANITIES AND  
SOCIAL SCIENCES

(PRO VICE-CHANCELLOR 
AND DEAN)

VICE-CHANCELLOR

FACULTY OF  
NATURAL SCIENCES

(PRO VICE-CHANCELLOR 
AND DEAN)

• School of Allied Health
Professions

• School of Medicine
• School of Nursing

and Midwifery
• School of Pharmacy

and Bioengineering



VICE-CHANCELLOR PRO VICE-CHANCELLOR 
(EDUCATION)

CHIEF OPERATING  
OFFICER

HUMAN 
RESOURCES

• Human 
Resources

• Payroll and
Pensions

• Organisational
Development

• Occupational
Health and 
Safety

• Equality and
Diversity

• Staff 
Development

• Keele Day
Nursery

RESEARCH, 
INNOVATION 

AND 
ENGAGEMENT

• Research and
Innovation 
Support
Enhancement
(RaISE) Team

• Legal and 
Compliance

• Partnership 
Development

• Local Growth
• Keele 

University
Science and 
Business Park

• Development 
and Supporter
Engagement

• Research 
Accounting 

• Arts Keele

FINANCE INFORMATION 
AND DIGITAL 

SERVICES

• Financial 
Reporting

• Income Office
• Procurement
• Accounts

Payable
• Treasury

• Information 
Technology 
Services and 
Applications

• Management
Information 
Services

• Telecommuni-
cations

• Audio Visual
Services

• Campus Library
• CEC Health

Library
• Digital Library

resources
• Cyber Security
• Networks 

communications
• Digital 

Innovation
• Corporate 

Information
Services

ESTATES AND 
DEVELOPMENT

• Events and 
Conferencing

• Energy 
Management

• Environmental 
Sustainability

• Retail and
Catering

• Grounds 
Maintenance

• Portering and
Post

• Site Security
• Car Parking,

Travel and 
Transport

• Waste 
Management 
and Recycling

• Facilities 
Management 
incl. KUSBP

• Capital Projects 
• Estates Planning,

Policy and 
Strategy

• Student Services 
(including sport)

• Accommodation,
lettings and staff 
housing

• Cleaning Services
• Reception and

switchboard 
Services

GLOBAL STUDENT 
RECRUITMENT  

AND ADMISSIONS

• Applicant 
marketing

• International 
recruitment 
and
development

• Market 
Insights

• Student 
Recruitment 
and Outreach

• Widening 
Participation

• Admissions 
and 
Immigration
Compliance

• Student 
Services Centre

• Counselling 
and Mental 
Health Support

• Disability 
and Dyslexia
Support

• Faith and 
Chaplaincy 
Services

CHIEF 
OPERATING 
OFFICER’S 

OFFICE

• Governance, 
Legal and 
Compliance

• Strategic 
Communications
and Brand

• Strategy 
Delivery Unit

• Timetabling
• Student 

Records and 
Examinations

• Quality 
Assurance

• Student 
Appeals, 
Complaints 
and Conduct

ACADEMIC  
REGISTRY

STUDENT 
SERVICES
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Administration 
Structure

KEELE 
INSTITUTE FOR 
INNOVATION 

AND TEACHING 
EXCELLENCE

• KRISP
• Experiential

Learning
• Student 

Learning and 
Development

• Global Education
• Apprenticeships
• Academic and

curriculum 
development

• Employability 
and employer
engagement

• Communications
and publicity
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