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BACKGROUND 
SOAS is a special place – where language study, 
disciplinary focus and regional expertise come 
together to provide important insights into the 
world’s past, present and future. 

We have one of the most international student 
bodies of any university in the world, and a 
diverse academic staff base. With around half 
of our students engaged in language study 
either at beginner, intermediate or advanced 
level, we are also a truly multilingual as well as 
multicultural community.

SOAS is home to around 5,000 undergraduate 
and postgraduate students who study on 
campus, together with a further 4,000 others 
who are registered for one of our online 
learning programmes. Around half of our 
students study at postgraduate level, with the 

remainder taking undergraduate or foundation 
programmes, or engaging in our SOAS Summer 
School. Our academic base comprises around 
350 teaching and research staff, organised into 
11 disciplinary departments and six regional 
centres and institutes. SOAS scholars grapple 
with pressing issues such as democracy, 
development, human rights, identity, legal 
systems, poverty, religion and social change.

Opened as the School of Oriental Studies in the 
City of London in 1916, we have grown into a 
multi-disciplinary institution based in the heart 
of Bloomsbury, where critical scholarship and 
alternative perspectives on regional and global 
issues flourish.
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THE ROLE
Post Title: 

Deputy Chief Operating Officer (Student and Academic Experience)

Reports To: 

Chief Operating Officer / Registrar

Direct Reports: 

Director of Student and Academic Experience; Academic Registrar; 

Director of Marketing, Student Recruitment and Admissions
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Role Purpose

To provide effective leadership and 
management of the School’s Student and 
Academic Services, Registry and Marketing, 
Student Recruitment and Admissions from 
strategic development to delivery. To develop, 
implement and evaluate an integrated strategy 
for the full range of activities that promote the 
strategic vision and objectives of the School, 
particularly in relation to the student and 
academic experience.

Responsible for a wide range of services and 
functions relating to academic administration 
across the student lifecycle, support for teaching 
and learning, online and distance learning, 
quality assurance and timetabling, careers and  
student advice and wellbeing, as well as leading 
the planned increase in student numbers, 
raising the SOAS profile in key markets and 
regions, building a cohesive community and 
positioning the School as a world leader in the 
HE sector.  The postholder will be a member of 
the School’s Executive Board and report to the 
Chief Operating Officer/ Registrar.
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THE ROLE
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Accountabilities

• Champion the development and support 
of a high-quality and distinctive SOAS 
student and academic experience.

• A member of the Executive Board, 
contributing to strategic decision making 
across the School and representing the 
student voice as needed.

• Lead the design and delivery of all aspects 
of excellent student and academic 
administration and support services 
across the complete student lifecycle. 

• Support the Pro-Director (Learning 
& Teaching) in the development and 
implementation of the SOAS Learning 
& Teaching and Student Experience 
strategies.

• Contribute to an effective working 
relationship with the SOAS Students’ 
Union, helping to ensure effective 
engagement and partnership activities 
with the student body.

• Develop a School-wide market-oriented 
culture around marketing, student 
recruitment and admissions strategies. 
Lead on the provision of market research 
and analysis to inform these strategies 
and in turn evaluate the effectiveness 
of return on investment. Support 
the achievement of annual student 
recruitment targets. 

• Develop a culture of continuous 
improvement, innovation and staff 
development across all Student 
& Academic Services, Marketing, 
Recruitment & Admissions functions, 
inspiring and developing staff across the 
directorate.

• Ensure effective planning, budgeting 
and efficiency discussions across all the 
functions of the Student & Academic 
Experience Directorate. 

• Contribute to the leadership and strategic 
development of the School, helping to 
ensure that, through the maintaining 
of appropriate operational, policy and 
support frameworks, the School can 
deliver on its strategic direction and 
respond to external developments.

• Support the Chief Operating Officer/ 
Registrar and other senior colleagues 
as an active member of the Directors of 
Professional Services team. Represent 
the Chief Operating Officer/ Registrar 
and the School externally as required and 
deputise for the Chief Operating Officer/ 
Registrar in her absence, both internally 
and externally.

• Act as an ambassador for SOAS at all 
times. 

The content and nature of the accountabilities 
may be subject to change over time.
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THE ROLE

Person Specification
The successful candidate will demonstrate 
excellence in the following personal qualities, 
capabilities, skills and knowledge. Unless noted 
otherwise (desirable), all points below should be 
regarded as ‘essential’.

Skills, Knowledge and Experience
• A strong understanding of the UK and 

international Higher Education sectors 
and demonstrable experience of working 
within a comparable complex Education 
environment.

• Knowledge of Student and Academic 
support functions and experience of 
delivering various facets of a high-quality 
student experience, including student 
career development, wellbeing, learning 
and teaching, quality assurance, student 
administration and widening participation.

• Experience at management level of student 
recruitment, including achieving ambitious 
targets. Understanding of recruitment 
techniques, including CRM systems and 
market research, and their application.

• Strategist with the ability to see the big 
picture and proven commercial acumen to 
develop and deliver persuasive and data-
driven business cases and plans.

• Ability to champion and oversee the 

contribution of Student & Academic 
Experience to the wider School strategy and 
work collaboratively as part of a leadership 
team.

• Ability to make judgments on significant, 
often unprecedented, problems and 
develop innovative and practical solutions 
accordingly.

• Capability to manage relationships at all 
levels, from influencing senior academic 
colleagues and stakeholders to inspiring 
and motivating teams to achieve goals and 
objectives.

• Strong planning and organisational skills; 
able to translate business strategies into 
clear objectives, plans and priorities.

Education
• To be educated to degree level or equivalent 

or possess a relevant professional 
qualification

• Membership of a relevant professional body 
(desirable)
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HOW TO APPLY
To apply please send a cover letter and CV to

soas@minervasearch.com by no later than 16 September 2019.

At SOAS we celebrate diversity and promote 
equality and inclusion amongst our staff and 
students. As such, we welcome applications 
from all, regardless of personal characteristics 
or background. We particularly welcome 
applications from Women and Black and 
Minority Ethnic candidates as they are under-
represented within SOAS at senior level.



www.minervasearch.com

CONTACT
Minerva can be contacted as follows:

Kerry Shepherd
Helen Higgins
Natalie Chapman

Should you wish to have a conversation, please contact either Kerry, Helen or 
Natalie at soas@minervasearch.com


