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INTRODUCTION 
This role represents an opportunity to deliver 
change in the context of one of the world’s 
leading specialist academic libraries.  

As one of the world’s leading institutions for the 
study of Asia, Africa and the Middle East, SOAS 
is uniquely positioned to analyse, understand 
and explain some of the most challenging issues 
facing us in the world today. The academic 
focus on Africa, Asia and the Middle East brings 
together a global community of scholars and 
stakeholders and its global outlook is reflected 
in the diverse composition of staff and 
 student bodies.

SOAS is looking for a Director of Library 
Services and Librarian who will provide effective 
leadership and management of the School’s 
Library, Archives, and Special Collections (Library 
Services) from strategic development to service 
delivery. The successful candidate will develop, 
implement and evaluate an integrated strategy 
for the full range of Library Services in line 

with the vision and objectives of the School, 
particularly in support of teaching, learning and 
research and position the Library as a leader in 
the HE sector both in the UK and internationally, 
and maximise the benefits to be derived from 
its National Research Library status.

In the context of major changes in UK Higher 
Education, SOAS is responding by conducting 
a thorough transformation of its professional 
services to ensure that it is fit for the future.   
This role plays a key part in delivering  
this change.  

The ideal candidate will have experience of 
successful leadership in a large academic and/or 
research library, strong strategic management 
skills, experience with the provision of Library 
Services including the use of innovative 
information technologies to support the delivery 
of information and a track record  
of delivering various facets of a high-quality 
library experience.
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BACKGROUND 
SOAS is a special place – where language study, 
disciplinary focus and regional expertise come 
together to provide important insights into the 
world’s past, present and future.

We are proud to be one of only 5 National 
Research Libraries, reflecting the strength of our 
collections.

We have one of the most international student 
bodies of any university in the world, and a 
diverse academic staff base. With around half 
of our students engaged in language study 
either at beginner, intermediate or advanced 
level, we are also a truly multilingual as well as 
multicultural community.

SOAS is home to around 5,000 undergraduate 
and postgraduate students who study on 
campus, together with a further 3,000 others 
who are registered for one of our online 

learning programmes. Around half of our 
students study at postgraduate level, with the 
remainder taking undergraduate or foundation 
programmes, or engaging in our SOAS Summer 
School. Our academic base comprises around 
350 teaching and research staff, organised into 
11 disciplinary departments and six regional 
centres and institutes. SOAS scholars grapple 
with pressing issues such as democracy, 
development, human rights, identity, legal 
systems, poverty, religion and social change.

Opened as the School of Oriental Studies in the 
City of London in 1916, we have grown into a 
multi-disciplinary institution based in the heart 
of Bloomsbury, where critical scholarship and 
alternative perspectives on regional and global 
issues flourish.
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THE ROLE
Post Title: 

Director of Library Services and Librarian

Reports To: 

Registrar and Secretary

Department: 

Library Services Directorate 

Direct Reports: 

Assistant Director of Library Services

 
Role Purpose

To provide effective leadership and 
management of the School’s Library, Archives, 
and Special Collections (Library Services) from 
strategic development to service delivery. To 
develop, implement and evaluate an integrated 
strategy for the full range of Library Services in 
line with the vision and objectives of the School, 
particularly in support of teaching, learning and 
research.

To position the Library as a leader in the HE 
sector both in the UK and internationally, and 
maximise the benefits to be derived from its 
National Research Library status.
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THE ROLE

5

Accountabilities:

• Provide vision and strategic leadership for 
Library Services in support of the School’s 
vision and objectives.

• As a senior leader within the School, 
contribute to the development of the 
School’s vision and strategy and establish 
and maintain the appropriate operational, 
policy and support frameworks (for 
students, staff and other key stakeholders) 
on which the School’s operation and future 
development is built.

• Develop the strategy and action plan for 
Library Services to ensure the delivery 
of client-focused services, the provision 
of appropriate collections of information 
resources and information access, and 
the development of information resource 
discovery mechanisms to meet the evolving 
needs of faculty, students, researchers, 
support staff, members of the community, 
including alumni, and others as appropriate.  

• Support the Registrar & Secretary and other 
senior colleagues and play an active role as 
a member of the Directors of Professional 
Services team.

• Recruit, inspire, lead, motivate, develop, 
mentor and manage Library and Archives 
staff, creating opportunities for innovation 

and continuous improvement and 
developing a capable team committed to 
the delivery of effective and efficient Library 
Services.

• Promote equity and lead the development 
of inclusive practices addressing 
the needs of a diverse client body, 
ensuring compliance with staff conduct 
and occupational health and safety 
requirements. 

• Take accountability for the overall user 
experience, ensuring a deep understanding 
of emerging needs and requirements of all 
clients.

• Ensure the efficient and effective running 
of the Library Services, monitoring 
performance through the development of 
appropriate output measures, expenditure 
controls, client surveys, quality assurance, 
benchmarking activities and other metrics 
as required

• Plan and manage the development and 
maintenance of the Library Service’s facilities 
and physical infrastructure to ensure that 
the environment is a stimulating, attractive, 
creative place that is supportive, appropriate 
and challenging, for both staff, clients, and 
external researchers
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THE ROLE

• Develop and manage the Library Services 
budget and resource allocations to ensure 
they meet established objectives, operating 
within the School’s financial regulations and 
policies.

• Develop and operationalise, with strategic 
partners, policies and plans for preservation, 
digitization and digital data curation for 
Library Services and Archives, investigating 
commercial opportunities as appropriate. 

• Develop and maintain positive relationships 
with the School’s academic departments 
and professional services.

• Increase engagement with Library Services 
across the School and promote the value of 
the resources in the Library and Archives.

• Establish strong linkages and outreach 
programmes to students, faculty, staff 
and other clients, maintaining open 
communication and ensuring a deep 
understanding by all Library and Archives 
staff of emerging needs and requirements.

• Lead and participate in collaborative 
activities in the provision of library and 
information services through working with 
other libraries in the University of London, 
the M25 Consortium of Academic Libraries, 
SCONUL, RLUK, and LIBER, enhancing the 

School’s national and international profile 
and reputation. 

• Ensure the efficiency and effectiveness 
of the Library Service’s public relations, 
outreach programs and communications 
strategies, both internally and externally, 
including publications, events, website 
content and other promotional activities, 
ensuring the embedding of Library Services 
into the School’s educational programmes, 
research activities and community outreach.

• Formulate, participate in, and implement 
appropriate development, philanthropic 
engagement and fundraising activities for 
the Library Services, working with others 
as appropriate. and managing grants, 
donations and gifts in accordance with the 
School’s policies

• Represent the Registrar & Secretary and the 
School externally as required.

• Act as an ambassador for SOAS at all times 
both internally and externally.

• The content and nature of the 
accountabilities may be subject to change 
over time.
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THE ROLE

Knowledge, Skills and Experience

The successful candidate will demonstrate 
excellence in the following personal qualities, 
capabilities, skills and knowledge. Unless noted 
otherwise (desirable), all points below should be 
regarded as ‘essential’.

• A strong understanding of the climate of 
the Higher Education sector in the UK and 
internationally.

• Experience of successful leadership in a 
large academic and/or research Library.

• Strong strategic management skills, 
including the ability to balance the Library 
Service’s needs with the need to contribute 
to the interests of the School as a whole.

• Ability to think creatively, introduce 
innovation and implement sustainable 
change.

• Excellent communication, negotiation and 
persuasion skills, with an ability to build 
key internal and external relationships 
with stakeholders (including government, 
industry, relevant professions and the wider 
community).

• An in-depth understanding of learning, 
teaching and research, and experience 
with the provision of Library Services 
including the use of innovative information 

technologies to support the delivery of 
information.

• Knowledge and experience of delivering 
various facets of a high-quality Library 
experience.

• Experience in the development and delivery 
of persuasive and data-driven business 
cases and plans.

• Proven commercial acumen with an ability 
to operate strategically whilst seeing the big 
picture. 

• Ability to champion and oversee the 
contribution of the Library Services to the 
wider School strategy.

• Ability to make judgments on significant new 
challenges where precedents may not apply.

• Ability to develop innovative and practical 
solutions within a complex organisation.

• Capability to manage relationships at all 
levels, and the ability to influence and 
persuade senior academic colleagues and 
stakeholders.
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THE ROLE

• Demonstrable ability to provide inspirational 
direction and leadership and motivate 
teams to achieve goals and objectives, 
including the ability to formulate new ideas 
and innovation.

• Strong planning and organisational skills; 
able to translate business strategies into 
clear objectives, plans and priorities.

• Experience of working collaboratively as part 
of a leadership team.

• Experience in outreach activities developing 
collaborative relationships and attracting 
funding.

• Demonstrated awareness of and 
commitment of equity principles, 
organisational ethics, and knowledge of 
occupational health and safety policies and 
requirements.

Education
• To be educated to degree level or equivalent

• A relevant professional or postgraduate 
qualification (desirable)

• Membership of a relevant professional body 
(desirable)



9 MINERVA - DIRECTOR OF LIBRARY SERVICES & LIBRARIAN

THE ROLE

Benefits and salary
The role will be remunerated commensurate 
with its level and the experience of the 
appointee.   

Pension
The School operates the Universities 
Superannuation Scheme (USS) for eligible 
staff – which includes generous employer 
contributions.

Holiday
Staff are offered 30 days (6 weeks) paid leave 
per annum plus Bank and Public holidays 
normally observed in England and Wales. In 
addition, the School is normally closed for up to 
six days a year, over the Christmas and Easter 
holidays. Part-time staff will be entitled to the 
pro-rata equivalent. 

Additional benefits
Other staff benefits include the option to apply 
for a travel season ticket loan, cycle to work 
scheme and support with childcare.

For full details of the benefits of working at 
SOAS, please visit:  https://www.soas.ac.uk/
staffdevelopment/new-staff/staff_benefits/
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HOW TO APPLY
To apply please send a cover letter and CV to

soaslib@minervasearch.com by no later than 2 August 2018.

At SOAS we celebrate diversity and promote 
equality and inclusion amongst our staff and 
students. As such, we welcome applications 
from all, regardless of personal characteristics 
or background. We particularly welcome 
applications from Women and Black and 
Minority Ethnic candidates as they are under-
represented within SOAS at senior level.



www.minervasearch.com

CONTACT
Minerva can be contacted as follows:

Kerry Shepherd
Efrat Danon
Natalie Chapman

Should you wish to have a conversation, please contact either Kerry or Efrat at 
soaslib@minervasearch.com


