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A UNIVERSITY FOR
A CHANGING WORLD
Director of Digital

Working at Suffolk
Our University’s vision and strategy is built upon the concept of ‘change’. Change for our community,
change for our partner organisations, and – most importantly - change for our students. We therefore
want to work with people that can embrace and deliver change for themselves and for others. We
recognise that our staff are our most valuable asset and that our future success will be dependent upon
recruiting, training and supporting people who can make our vision a reality.
The University of Suffolk is looking for people with the energy and insight to drive us forward, while
responding to the new challenges we face every day. Knowing that our ongoing success will depend
on yours, we will help you thrive. We will look to you to work with us in creating a new kind of
university, custom-built for a changing world.
Together we’ll achieve more and inspire others to do the same.



Friendly, inclusive working environment



Opportunities to progress



Named in the top 30 family friendly workplaces in the UK for two consecutive years



Inclusive flexible working policy designed to achieve a positive work-life balance



The University has pledged to become a Dementia Friendly University

11 November, 2020

A Digitally Enabled University
Higher education is at a turning point and we will see the impact of digital developments playing a transformative role in the sector
in the coming years. As a young institution, the University of Suffolk is nimble and has the potential to leapfrog more traditionally
minded institutions in embracing the opportunities provided.
In the coming year we will develop a digital strategy that will help us realise this. It will bring together our existing technology and
plans and will build on them with careful and strategic investment to ensure that each of our institutional strategies: Learning and
Teaching; Research and Scholarship; Business Engagement and Entrepreneurship; and International, have a robust digital
component and are technology enabled. At the heart of the delivery of our services to staff and students will be a supportive, useroriented IT Services Directorate, working collaboratively across the University community.
Our new Director of Digital will develop and deliver this new digital strategy, leading several programmes that will include:
upgrading or replacing existing systems; working with external partners as appropriate in the delivery of our plans; and developing
an outstanding and innovative IT service team.

11 November, 2020

University Profile
The University aims to be a beacon of excellence attracting students from Suffolk and beyond, helping to reverse the net export of
graduates and the low post-16 education participation rate, which has adversely affected Suffolk for many years.
Widening participation continues to be central to the mission of the University, and the profile of its student population reflects this. We
have a high proportion of students from under-represented groups, and there is a broad mix of students across the undergraduate student
body. We are pleased with the progress being made against the ambitious targets set for student access, success and progression.
We will continue to focus on curriculum areas that are closely aligned with the regional economy and with New Anglia Local Enterprise
Partnership (NALEP) priorities particularly STEM (Science, Technology, Engineering and Maths), and those other areas that will support the
local economy. We are working with Suffolk County Council (SCC) leading the Suffolk STEM Accelerator which will work with young people
and schools to raise participation in STEM subjects both at school and in post-compulsory education and stimulate interest in STEM
employment opportunities. We have worked with NALEP to establish the Ipswich Waterfront Innovation Centre (IWIC) in The Atrium, which
will support new businesses and bring together students and employers.
The University is also partnering with BT in the development of the DigiTech Centre, funded by the New Anglia Local Enterprise Partnership
(NALEP). The centre will be part of the School of Engineering, Arts, Science and Technology and will be based at the heart of the Adastral
Park, one of Europe's largest science and technology business parks. The DigiTech Centre will offer students the opportunity to study
industry connected educational courses in world-class specialist laboratories. Our students will have more project-based learning
opportunities where they can practice learning by doing, interacting with businesses alongside their studies.
The University is seen as driver of economic growth in the region and as a key partner in the future development and prosperity of Ipswich
and Suffolk. The University has four schools of study:





School of Engineering Arts, Science and Technology
School of Health and Sports Sciences
School of Social Sciences and Humanities
Suffolk Business
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LIVE AND
WORK IN SUFFOLK
Opportunities for work, study and beyond
Situated on the beautiful waterfront in
Suffolk’s county town, our University offers
enormous opportunities beyond work and
study. Situated just an hour from London,
Ipswich is England’s oldest continuously
inhabited town and home to world class
culture, food and drink - all surrounded by
beautiful Suffolk countryside and coastline.
Explore Ipswich and be amazed by over 1,000
years of history, be uplifted by internationallyacclaimed dance, theatre and comedy, be
entertained by great festivals and events, and
shop a mix of the old and the new, the
traditional and the global.

Ipswich is also the gateway to Suffolk and
beyond, with wonderful beaches and
coastline (Shotley Peninsula, Felixstowe,
Aldeburgh, Dunwich Heath, Southwold),
countryside and forests (Dedham Vale,
Rendlesham Forest, Lackford Lakes and West
Stow, Ickworth House, Thetford Forest) and
charming villages and towns (Hadleigh,
Woodbridge, Lavenham, Framlingham, Long
Melford, Bury St. Edmunds).
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The role
Location

Ipswich

Salary

Competitive salary

Contract Status

Permanent

Hours of work

Full-time

Pension

Contributory pension scheme

Holiday

30 days plus Bank Holidays

Purpose of the job
To develop and deliver the University’s Digital Strategy in collaboration with senior managers in all academic and professional
services departments. Our Digital Strategy should meet our ambitions and effectively support the diverse needs of 21st century
learners, lecturers, researchers and professional services staff at the University.
To identify strategic objectives aligned to the delivery of the institution’s broader strategy, including key performance indicators
(KPIs) to measure progress.
To drive digitally-enabled business transformation and improvement across the University, with a commitment to continuous
improvement and customer feedback.
To lead the ongoing development and delivery of the institution’s IT Masterplan and systems development roadmap to inform the
University’s resource planning cycle.
As a member of the Senior Leadership Team, contribute to the overall management and performance of the institution. To keep
abreast of innovations in the digital and information sectors and to propose key developments as appropriate. To lead the IT Services
directorate, instilling a strong culture of service enhancement and efficiency.
To take responsibility for all aspects of staff management to ensure effective talent acquisition, performance (support, appraisal and
development) and team communication.
To take ownership of all IT operations and project delivery, shaping innovation in the delivery of services to students, staff and
other stakeholders.
To fully embrace and implement the University's Equal Opportunities Policy and practices, ensuring there is a culture of
inclusion for students and staff.
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The person
A senior digital and IT professional with demonstrable experience of successful full project lifecycle delivery.
A proven senior manager with excellent customer and stakeholder engagement skills to ensure close alignment between the
University's lead institutional strategies and the Digital Strategy and IT masterplan.
The ability to establish influential and productive working relationships with staff and senior managers across the institution.
The skills and experience to maintain and lead a high performing, dedicated and confident team, with the ability to support the
delivery of the University’s strategic objectives, ensuring technology and digital enablement is at the centre of everything we do.
The skills to nurture and encourage a business facing team who can pro-actively engage with students, staff and commercial
partners.
The ability to propose innovative and affordable solutions to enhance virtual and physical learning environments across the
University that will meet the needs of staff, students and others.
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Selection Criteria
Candidates will be assessed against the following essential/desirable attributes:

Essential

Desirable

Education and
Qualifications

Education to degree level or equivalent with a strong track record of achievement in the broad field
of information and systems technology.

Postgraduate or relevant professional
qualification.

Knowledge
and
Experience

A demonstrable track record of leading and managing an information and systems technology
function within a large, complex and diverse organisation.

Experience of working in higher education at a
senior level.

Experience and ability in financial management.

Knowledge of the opportunities and challenges
for institutions in higher education.

A thorough knowledge of national and international benchmarks for IT infrastructure to measure fitfor-purpose delivery in the 21st century in a progressive University.
Knowledge and understanding of progressive and innovative approaches to higher education
pedagogy.
Experience of developing strategy at a senior level.
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Selection Criteria (cont.)
Candidates will be assessed against the following essential/desirable attributes:

Essential
Skills

An excellent communicator with the ability to co-ordinate multiple tasks simultaneously in a
complex and dynamic organisation, ensuring an effective balance between internally and externally
facing activities.
Natural relationship builder with the gravitas, skills and confidence to network and negotiate at a
senior-level both within and outside the University.
A creative thinker with the ability to develop innovative technological solutions to support the
delivery of the University’s strategies.
Strong independent and group decision-making skills with a high level of initiative.
Attention to detail, strong organisational and planning skills, enthusiastic and with a commitment to
high professional standards in all areas of work.
Ability to demonstrate a clear vision of the strategic role of information services and improving IT
infrastructure within the University environment and the ability to translate this into success.
Ability to demonstrate a clear understanding of information technologies, including digitally
enhanced learning.

Desirable
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Appointment Terms
This is a full-time post
Salary
Competitive
Flexible working
We consider flexible working requests for all our vacancies,
e.g. adjustments to the working location, hours, time or
working on a job share basis.
We are a Top 30 Employer for Working Families 2016 and
2017, but we recognise that flexible working is not just for
parents and carers. Our inclusive Flexible Working policy is
open to all our staff and is designed to support our people
achieve a positive work-life balance, regardless of personal
circumstances.
Equal opportunities
The University of Suffolk is a diverse and vibrant
community and is committed to providing equality of
opportunity for all its staff and students. Our approach is
inclusive, valuing the contribution of every member of the
institution and the communities we serve.

No Smoking Policy
A no smoking policy, including the use of electronic
cigarettes operates at all University of Suffolk premises.
Informal enquiries
For informal enquiries please contact
uos@minervasearch.com
Interview date: Early February 2021.
For more information please visit
www.minervasearch.com/uos
To apply please send a cover letter and CV to
uos@minervasearch.com by no later than the
14 December 2020.
For a confidential conversation please contact
uos@minervasearch.com
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