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About Timewise 
 

In our 15 years’ experience, Timewise has always been ahead of the flexible working curve.  

As a leading social business in the UK employment market, Timewise has worked with hundreds of clients to improve their 

flexible working strategies, and helped thousands of people into quality flexible work.  

We were the first to flip perceptions of flexible working on their head - seeing flex as a useful tool for attracting, progressing 

and keeping the best talent (rather than as an employee benefit). The first to call-out the potential of flex to help solve 

gender gap issues. And the first to spot that flexibility is now a top motivating benefit for men as well as women, and has 

become a talent imperative.  

We are known as thought leaders in the flexible space, regularly contributing to government initiatives and producing 

reports and research on the flexible jobs market.  

And our social consultancy model means that the profits we make are fed back into further research and campaigns, for 

the benefit of all. 

 

Our vision 

A world where everyone can find the flexibility they need in their career, without losing their value in the workplace. 

Our mission 

To bring about workplace changes that will open up career paths for flexible workers.  
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How we work  

Timewise helps employers to design flexible working solutions that attract talented, loyal people and create fairer 

workplaces. We do this in three ways:  

• Our consultancy team works alongside HR, D&I and leadership teams to design and deliver flexible working 

programmes that help solve talent challenges and wider business performance issues. 

• Our jobsite, Timewise Jobs, supports employers who understand that flexible working attracts talent, helping them 

reach out to skilled people who want to work flexibly, and to promote their commitment to inclusion and diversity.  

• Our Innovation Unit undertakes research and pilots new ways of working in challenging industry sectors, sharing 
its insights with policy makers, opinion formers and employer networks in order to transform the landscape of 
flexible working for all.  

 

Clients & endorsements   

Our larger clients include Diageo, EY, the Greater London Authority, Google, Lloyds Banking Group, the London Stock 

Exchange, the Scottish Government and Tesco. We have also worked with thousands of SMEs who have placed roles on 

Timewise Jobs. 

Timewise’s work has been endorsed by the Resolution Foundation, the Confederation of British Industry, the Joseph 

Rowntree Foundation, the Cabinet Office, the Recruitment Employment Confederation, the Chartered Institute for 

Professional Development and the British Chamber of Commerce. 

A note on our early years 

Timewise has evolved over 15 years, since its founders launched their first social venture, Women like Us (WLU), back in 

2005. WLU supported women with children into quality flexible work, in an era when part-time work was a grudging 

concession that usually put the brakes on career progression. The Timewise name was introduced alongside WLU from 

2012, when we realised that pigeon-holing flexibility as a women’s issue didn’t actually help women. The WLU brand was 

retained for our coaching work with women, and survived until 2019. Our work with employers moved to the Timewise 

brand, and is where our focus has increasingly shifted over time, as this is the best route to delivering quality flexible work 

at scale, to achieve the social impact that lies at our heart.     

 

For more information on the organisation, please visit www.timewise.co.uk/about-us/ .    

 

 

 

 
 

http://www.timewise.co.uk/about-us/
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About the role 
 

A new chapter…a new leader 

Recent developments have shone a spotlight on the need for flexible working as never before – the gender pay gap, 

spiralling real estate costs, the employee well-being agenda, the Brexit talent squeeze, and now Covid-19. This all creates 

a significant opportunity for Timewise to grow its consultancy business exponentially, delivering strategic solutions for 

businesses seeking new ways of working.  

As a founder-led business, we believe that the time is right for us to be led into our next phase by a new CEO. A leader who 

is as ambitious and passionate about flexible working and hiring as we are. One who has the commercial experience to 

build on Timewise’s established profile and relationships, evolving our services and business model to drive rapid 

commercial growth.  

 

Key responsibilities 

Candidates will be expected to: 

Strategy  

• Develop a new strategy and set measurable goals for the business to deliver on long term vision & purpose  

• Capitalise on the opportunities created by COVID-19 to rethink how work is done in future and grow our commercial 

income and trading activities  

• Seek to consolidate our business streams and unify the team behind shared objectives. 
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Commercial  

• Lead the developing services teams within Timewise, establishing efficient sales and business development processes, 

embedding greater cross business collaboration, supporting us to deliver sustainable, scalable, profitable growth 

• Support us to consolidate our consultancy offer, which is where we see highest demand and potential for growth.  

• Undertake new business directly as well as overseeing those in sales and business development roles, to ensure a 

strong pipeline of new business opportunities  

• Work with the Marketing Director to ensure lead brand development, market presence and to ensure consistent B2B 

marketing and PR activity  

• Keep up to date with market trends within flexible working and the wider inclusion and diversity and talent agenda, 

and ensure we maintain our market leader position  

• Ensure that client satisfaction is high. 

External Relations  

• Represent Timewise externally to key stakeholders and the media with a focus on commercial clients and associated 

industry bodies and stakeholders 

• Personally manage several key accounts for Timewise across its corporate client base.  

Management  

• Directly manage the senior management team (Finance Director, Consultancy Director, Development Director, 

Marketing Director, Operations Director, and Sales Manager) setting appropriate and motivating KPIs, supporting the 

team to manage performance across the organisation 

• Enhance our ability to resource our consultancy services using a blend of in-house consultants and a wider associate 

pool   

• Develop the capabilities of the team, identifying any barriers to success, establishing development needs and 

addressing these with relevant training intervention and coaching  

• Oversee setting of annual budget with the Finance Director, and management of social investor relations and 

reporting, and ensure Timewise fulfils its legal, statutory and regulatory responsibilities  

•        Manage awareness of risks, both internal and external, and changes required across business operations and processes 

to mitigate against these. 
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About the person 
 

Who are we looking for? 

You will understand first-hand the needs and requirements of a small consultancy business. You are seeking an organisation 

to shape and develop. You want to be part of a team which is motivated and driven by a deep sense of social purpose. And 

you will embrace the challenge of delivering on that double bottom line of social impact and profit.  
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You will also have a sharp commercial mindset and the relational skills and experience to engage senior leaders and turn 

interest into action, and leads into sales. And you will have excellent managerial skills to successfully resource and deliver 

projects. You will know how to inspire, nurture and grow our small highly committed and brilliant team to meet the demand 

for our services. You will possess excellent ambassadorial qualities to represent Timewise externally.   

We want a thinker AND a doer. Someone who will lead from the front and find joy in heading an organisation that delivers 

an amazing service to its clients. Our next CEO will capitalise on our existing relationships and profile and will draw upon 

their commercial acumen and drive to lead Timewise into its next phase.  

  

Your profile 

Strong candidates will ideally:  

• Have a strong commercial mindset underpinned by a passion for social change  

• Be a self starter and hugely entrepreneurial with a strong track record in a leadership role  

• Be experienced in taking responsibility for revenue generation and P&L ownership  

• Have a successful track record within a consulting role  

• Be passionate about flexible working and building more inclusive workplaces  

• Be excellent at building relationships and turning them into partnerships, action and new business  

• Motivate, inspire and lead both staff, clients and stakeholders to join our movement for change.  

• Be able to work autonomously and be prepared to roll their sleeves up.  

• Have an open and transparent leadership style. Be a good listener. We are a non bureaucratic, friendly team. There is 

little hierarchy or room for egos  

• Have experience of investor management and managing cashflow  

• Bring experience of managing or leading an organisation or team through change.   
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How to apply 
 
Timewise has retained Minerva (www.minervasearch.com) to advise on this appointment.  
 
For more information about the role, including how to apply, please visit Minerva at www.minervasearch.com/timewise . 
Applications should be submitted by noon on Monday 5th October and should include a CV and a covering letter.  
 
Formal interviews for shortlisted candidates are planned for Monday 16th November. There will be an opportunity in the 
week beginning 9th November to have informal conversations with key members of the Senior Management Team.  

 

Please note: Timewise is open to the role being worked either full-time, or four days per week. 

 
 

Contact  

 
Minerva can be contacted as follows: 
 
Helen Higgins 
helen@minervasearch.com 
0203 793 6311 
 
Kerry Shepherd 
kerry@minervasearch.com  
0203 714 3477 

 

 
Natalie Chapman 
natalie@minervasearch.com  
0203 714 0963 
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